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and company limited by guarantee. Registered Company No: 07870446. 
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September is almost out and this 
month we have a wealth of news to 
share.  
 
We start by welcoming Sandra Hutton as 
a new Non-Executive Director to our 
Board—we are delighted to have Sandra 
‘on Board’ and you can read more about 
her appointment on page 2. 
 
We bring you an update on work we are 
carrying out with 5 Boroughs NHS Trust 
in the North West (page 3) and on page 
5 is an update from North East  
together—the service user and carer 
network, on their work and progress  
towards becoming a social enterprise. 
 
Page 4 gives details of our forthcoming 
Mental Health in Primary Care event—
with information on how to book.  We 
also give you some early feedback from 
our successful No Health without Mental 
Health event earlier this month. 
 
We’re thrilled to have given out our first 
Bounce! well-being and resilience award 
this month—see page 6 to find out who 
was the well deserving recipient.  
 
We’re very excited this month to be able 
to give you the promised details about  

the third sector leader coaching  
opportunities—brought to you in  
partnership with the North East  
Leadership Academy—see page 7. 
 
There’s also news of new RCGP  
e-learning opportunities (page,3),  
revised NICE guidance on the care of 
people with bipolar disorder (page 8), 
Surrey University’s work on recovery for 
young people (page 8) and Tyneside  
Mindfulness training (page 9). 
 
And if that’s not enough, we’ve also got 
our usual round-up of policy news and 
publications—including the Community 
Mental Health Survey 2014 and the 
Chief Medical Officer’s Annual Report 
2013. 
 
Phew! 
 
Happy reading, until next time... 
 
 

Dave and Paul 

 
Dave Belshaw, Chief Executive 
Paul Johnson, Director 
 
 

 

 
NEMHDU contact details 
 
Dave Belshaw, Chief Executive 
Dave.belshaw@nemhdu.org.uk   
Tel: 07769 695716 
 

Paul Johnson, Director 
Paul.johnson@nemhdu.org.uk   
Tel: 07919 173917 
 

Maureen Johnson, Business Manager 
Maureen.johnson@nemhdu.org.uk  
Tel: 07988 017569 

 
Website: www.nemhdu.org.uk 

mailto:Dave.belshaw@nemhdu.org.uk
mailto:Paul.johnson@nemhdu.org.uk
mailto:Maureen.johnson@nemhdu.org.uk
http://www.nemhdu.org.uk
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Welcome to our new Non-Exec 
 

We are delighted to welcome Sandra Hutton as a new Non-Executive 
Director on our Board. 
 
Sandra is currently Head of the Patient and Carer Engagement Team with  
Northumberland Tyne and Wear NHS Foundation Trust and is very passionate 
and committed in ensuring the voices of people who come into contact with 
mental health services are heard.  
 
Sandra has worked in mental health for over 30 years and draws upon her own 
lived experience of recovery to empower others in their recovery journey,  
sharing strong values of compassion, promoting hope creating opportunities for 
others regardless of their life experiences.  
 
Sandra commented:  

“I am delighted to have this opportunity to become involved 

with NMDU and look forward to some exciting times ahead.” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
Pictured: 
 
Sandra Hutton (centre) 
Paul Johnson, NEMHDU Director 
Maureen Johnson, NEMHDU Business Manager 
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Living Life Well 
 
Living Life Well is a positive initiative being taken forward by 5 Boroughs NHS 
Foundation Trust who have a clear commitment to continue their development 
of Recovery focused services in the North West of England. NEMHDU are  
working in partnership with 5 Boroughs with the aim of further embedding this 
strategic approach in a Recovery focused philosophy within services and the 
wider community to enable people to “Live life Well”. 
 
An exciting element of this work in the future will be the commissioning of a  
local community group to engage with the wider community to consider what 
“Living life Well” means and what the potential implications may be for the  
future direction of services. 
 
Following an Executive Team/Senior Clinicians Workshop earlier this year the 
programme has entered the initial stages aimed at developing awareness of the 
“Living Life Well” commitment. An assessment of the organisational baseline 
against a set of recovery-focused criteria will follow. This will provide a baseline 
to enable future progress to be measured; it will enable a set of clear, locally 
developed, value based principals to be agreed. This will enable the philosophy 
of “living Life Well” to be fully reflected in future decision making across the  
organisation. 
 
In addition to each of the organisational business streams undertaking an  
assessment of their service areas a number of corporate areas of practice (for 
example language used in publications) will be identified and assessed against 
the “Living Life Well” principles. 
 
An update of the “Living Life Well” initiative will be provided in a future edition of 
the Newsletter.  
 
For further information please contact Phil Robertson, NEMHDU Associate, 
07535 475916 or email phil.robertson@nemhdu.org.uk   
 
 

Royal College of General Practitioners – new online 
learning opportunities 
 

Social Prescribing and Community Development 
 

This course on social prescribing and community development explores the  
nature of these concepts, highlighting the benefits to the individual, the  
community and the practitioner. Successful projects are showcased, illustrating 
the versatility of the models and inspiring innovation at a local level. The  
practical aspects of social prescribing and community development are  
discussed, and completion of the session will leave you with concepts to apply  
in your area 
http://elearning.rcgp.org.uk/course/view.php?id=134 
 

Improving Patient Journeys 
 

This online course enables GPs and their teams to help patients navigate  
effectively through the healthcare system, to improve referrals quality and  
reduce delays in treatment. Using common case scenarios, the course focuses 
on how individuals and practices can improve referrals quality and management, 
avoid some common bottlenecks faced by patients, and influence the  
development of local referral pathways. 
http://elearning.rcgp.org.uk/course/view.php?id=16 

mailto:phil.robertson@nemhdu.org.uk
http://elearning.rcgp.org.uk/course/view.php?id=134
http://elearning.rcgp.org.uk/course/view.php?id=16
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Events 
 
Mental Health in Primary Care; 28th November 2014 
 
We are delighted to announce that bookings are now being taken for our Mental 
Health in Primary Care event, being held on the afternoon of 28th November in 
Durham.  
 
Dr Matthew Walmsley from South Tyneside will offer a CCG Perspective; round-
table discussions will identify local priorities and support needs for mental health  
in primary care; and delegates will also have the opportunity to attend one of 
the afternoon’s themed workshops.   
 
This event will also mark the regional launch of a new educational film on 
Shared Decision Making in Primary Care for Depression.  The film has been co- 
produced by six service user members of a mental health charity, in  
collaboration with two health psychologists from Newcastle University. 
 
The outline programme and booking form for the event can be downloaded 
from: www.nemhdu.org.uk/events 
 
 
 

No Health without Mental Health; 9th September 2014 
 

Our full event report will be published shortly, however we are really pleased to 
report that our No Health without Mental Health event at the start of the month 
was a real success.   
 
The Recovery Choir from Durham (pictured below) gave us a fantastic  
inspirational start to the day and we have had huge demand for copies of our 
speaker presentations—which are available at:  
http://www.nemhdu.org.uk/events/events/past-events--courses/  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The full event report will be published in the coming weeks.  
 

http://www.nemhdu.org.uk/events
http://www.nemhdu.org.uk/events/events/past-events--courses/
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North East together; update 
 

“North East together has given me the opportunity to grow to be the person that I am 
supposed to be.” 

 
“Being a member of NEt is an excellent way of networking and forming new  

friendships. It is also a fabulous way of not only finding out what is happening in your area 
but what’s happening in the whole of the North East. It is also an excellent way to get on 

board with campaigning and making a real difference to the future of mental health  
services in the North East. There are so many different ways to get involved it’s just about 
out what’s right for you and making a real difference. I have been a member of NEt now 

for about 4 years and have had so many opportunities which have helped me grow in  
confidence and I am now achieving things which I never thought possible.”   

 
North East together is the network for people with lived experience of mental 
health conditions living in the North East of England. We provide the opportunity to 
meet for support, to exchange information, find out what is happening in other  
areas and come together to influence what happens in mental health services.  
Individually many of us experience isolation, together we can empower each other 
and together, our voices can be heard.  
 
We share the vision that working together service users, carers and paid workers 
in the involvement field can make an impact for change and influence improving 
the design and delivery of mental health services across the North East and  
nationally. 
 
At North East together we have had a very busy summer working on lots of new 
projects. We have produced our first ever newsletter themed around welfare  
reform. To coincide with our newsletter we have also re-launched our Welfare  
Reform Action Group; a group that will be looking at the impact of welfare benefits 
reform on the Region’s mental health service users and carers and how to  
campaign and advocate for a fairer system and a better experience for all. The 
group is meeting every month at Launchpad in Newcastle and in the first meeting 
we began designing a manifesto for people with lived experience of mental health.  
 
In addition to the newsletter our news group has also designed a new flyer to  
promote the network and established a presence on social media via our Facebook 
page www.facebook.com/NEtogether and Twitter account North East together 
@NorthEtogether. We are also in the process of creating a website for the network. 
 
We’ve also been networking across the region, promoting the network at the Tees 
Esk and Wear Valleys NHS Trust’s Leadership programme and Darlington Citizen’s 
Advice Bureau amongst others. In addition we’ve had a presence at the Health 
Zone at Northern Pride to promote our LGBT social and support group; Pride in 
Mind and in the Mental Health Village at The Sunderland Airshow in conjunction 
with Time to Change, Washington Mind and Sunderland Mind. 
 
Another piece of work we’ve been involved in is supporting service users and  
carers in Middlesbrough in conjunction with Middlesbrough and Stockton Mind and 
Hearts and Minds to hopefully establish a User Voice group in the area. 
 
The network is currently taking its first steps to establish as a social enterprise, in 
order to make the organisation more robust and in a stronger position to attract 
further funding. We are currently awaiting a decision on a funding bid to the  
Capacity Fund at Gateshead Council, which would give us some resources as we 
set up, and our co-ordinator is developing a new business plan with support from 
Economic Development at Gateshead Council. 
 

For more information or to become a member of the network contact our regional 
co-ordinator, Mish Loraine on 07902 403630 /email mish.loraine@netogether.co.uk 

http://www.facebook.com/NEtogether
mailto:mish.loraine@netogether.co.uk
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NEMHDU Awards College for outstanding achievement 
in promoting well-being and resilience 
 
A North East college is celebrating becoming the first in the country to win an 
award for its role in a pioneering scheme that helps people respond effectively 
to mental health issues. 
 
Almost 370 students at South Tyneside College took part in Bounce! awareness 
sessions to identify simple life changes that can help them develop resilience to 
daily stresses and strains.  
 
NEMHDU trainer Paul Johnson said: “There are many different strands to well-
being, such as friends, family and health. This is about developing resilience 
when confronted - being pre-prepared will help with any future mental health 
issue. The students looked at what wellbeing means to them, about how their 
wellbeing changes day to day and month to month, and how it changes due to 
personal factors.  The feedback we have from them has been excellent and 
about 96 per cent say they have identified small changes that can make a big 
difference.  Great credit goes to them for being receptive to Bounce! and being 
willing to look beyond their everyday lifestyles. They found the programme very 
interesting – it’s opened their eyes.  There are times in all our lives when things 
go wrong and unexpected demands are put on us. Understanding what keeps us 
well enables us to respond better in these situations.” 
 
Alison Maynard, principal of professional and vocational education, South  
Tyneside College, added: “We could see straight away that Bounce! could  
benefit our students as part of their pastoral support, and we had no hesitation 
in taking part. The wellbeing of our learners is paramount and it is important 
that everything is done to ensure they stay mentally and physically well.  It is 
testament to our progressive aims, and to our understanding that there is far 
more to successful college life than just studying hard, that we are the first  
college in the country to receive this award. Our personal learning coaches were 
also involved. Feedback has been so encouraging that we hope to be part of 
Bounce! again next month.” 

 

 
 

Dave Belshaw, NEMHDU Chief 
Executive, presents Alison 
Maynard, Principal of  
Professional and Vocational  
Education at South Tyneside 
College with their Outstanding 
Achievement Award for  
promoting well-being and  
resilience. 
 
 
 
 
 
 

 
To find our more about the Big Lottery Funded Bounce! programme visit 
www.makethebounce.org.  
 
If you would like a Bounce! training session for your organisation please contact 
Paul Johnson or Dave Belshaw—details on the front cover. 

http://www.makethebounce.org
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New Coaching Opportunities 
for Third Sector Leaders 
 
As mentioned in earlier editions of the  
newsletter we are delighted to have  
secured agreement with the North East  
Leadership Academy to open up coaching  
opportunities for third sector leaders across  
the North East—the first time these resources 
have been opened up to leaders outside the NHS.   
 
We are now able to give you more information about these exciting  
opportunities which are for people currently working in a leadership role in a 
third sector organisation.  

 
CoachNet – an online platform which facilitates the matching of coaches and 
coachees, and the documentation and reporting on their subsequent coaching 
relationships.  
 
We have secured 10 places for third sector leaders to access high quality  
coaching—these places will be offered on a ‘first come first served’ basis and we 
anticipate high demand. 
 

Coaching Fundamentals Programme - which aims to give anyone  
interested in developing awareness and some basic skills in coaching the  
opportunity to practice. This series of two one-day workshops will develop your 
understanding of coaching, provide you with skills and tools to be an effective 
coach and mentor and enable you to apply a coaching style to a variety of  
workplace situations.  
 
We have secured 6 places on the Coaching Fundamentals Programme running 
on 5th and 12th February 2015 in Durham.  Applicants must be able to attend 
both days: 
 

Day 1: Understanding coaching & mentoring / learning how to coach & mentor  
Day 2: Applying coaching and mentoring in your role  
 
Please send expressions of interest in the first instance to 
Maureen.johnson@nemhdu.org.uk by 31st October 2014, stating which coaching 
opportunity you are interested in. 
 

 

 

What is coaching? 
 
Coaching helps managers to move from transactional to transforma-
tional styles which will empower staff to take on more leadership roles 
and responsibilities. 
 
Coaching can play a crucial role in building the capacity and capability 
of the workforce. Coaching is about creating positive, directed change. 
Managers can use coaching to enhance and increase the performance of 
individuals and teams. 
 
Coaching is a workplace development method which enhances optimum 
performance and encourages life-long learning. It is focused upon 
learning “on the job” and is designed to help staff develop their skills 
and competencies in a focussed, structured, measurable, achievable, 
and supported way. 

mailto:Maureen.johnson@nemhdu.org.uk
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More support needed for carers of people with bipolar 
disorder 
 
More support should be to be given to carers of people with bipolar disorder to 
help them cope with challenging behaviour, says NICE. 
 
People caring for someone with bipolar disorder can have a tough time. During 
episodes of illness, the personalities of people with bipolar disorder may change, 
and they may become abusive or even violent.  
 
In an update to the 2006 guideline, NICE recommends that carers of people with 
bipolar disorder are offered an assessment, provided by mental health services, 
of their own needs and discuss with them their strengths and views.  
 
Healthcare professionals should, as early as possible, negotiate with the person 
with bipolar disorder and their carers about how information about the person 
will be shared.  
 
They should emphasise the importance of sharing information about risks and 
the need for carers to understand the person’s perspective, foster a  
collaborative approach that supports both people with bipolar disorder and their 
carers, and respects their individual needs and interdependence. 
 
The updated guidance focuses on recognising, assessing and managing bipolar 
disorder in children, young people and adults. It also includes specific  
recommendations for diagnosis of children and young people – this is a  
particularly important group as they may have another condition alongside  
bipolar disorder, such as ADHD. 
 
Adults with bipolar depression should be offered a psychological intervention 
that has been developed specifically for bipolar disorder and has a published  
evidence-based manual describing how it should be delivered or a high-intensity 
psychological intervention, such as cognitive behavioural therapy, interpersonal 
therapy or behavioural couples therapy. 

Other recommendations include offering fluoxetine combined with olanzapine, or 
quetiapine on its own, for people who develop moderate or severe bipolar      
depression and are not already taking a drug to treat their bipolar disorder. 
 
Read the updated guidance at: http://www.nice.org.uk/guidance/CG185  
 

 
Neither seen nor heard: what about recovery for  
children and young people? 
 
Earlier this summer, The Scottish Recovery Network was contacted by the Young 
Person Recovery Research Group of the University of Surrey’s School of  
Psychology about the work that they have undertaken on the concept of  
recovery for children and young people.  The SRN has now published  
information about this work and Surrey University’s efforts to begin to develop 
recovery measures for young people and their families. 
 
Read about the work at:  
http://www.scottishrecovery.net/Latest-News/neither-seen-nor-heard-what-
about-recovery-for-children-and-young-people.html  
 
 
 
 

http://www.nice.org.uk/guidance/CG185
http://www.scottishrecovery.net/Latest-News/neither-seen-nor-heard-what-about-recovery-for-children-and-young-people.html
http://www.scottishrecovery.net/Latest-News/neither-seen-nor-heard-what-about-recovery-for-children-and-young-people.html
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Tyneside Mindfulness 
 
Tyneside Mind is running a course for frontline professionals who have some 
knowledge or experience in teaching/training and who are working with clients 
who may be suffering from mental health conditions such as depression, anxiety 
and stress.  
 
The course will train you to train others in your team/agency in Mindfulness with 
the aim of this knowledge being used as a tool to support your client base.  
 
The course runs over 5 days from October to December with ongoing  
supervision for 12 months.  
 
For more information please contact Emily Pearson at: 
Emily.pearson@tynesidemind.org.uk  or call 07768 313621. 

 
 
 
Policy News 
 

Below is a quick round-up of recent national policy announcements and  
publications, with links to the relevant pages on the Department of Health 
and partner organisation websites: 
 
Children with special educational and complex needs: guidance for 
health and wellbeing boards 
DH; 19 September 2014  
The Children and Families Act 2014 introduces a new statutory requirement for 
local services to work together when providing care and support for children and 
young people with special educational needs (SEN) and disabilities. 
Health and wellbeing boards (HWBs) are responsible for overseeing the  
implementation of the new requirement, ensuring that local services are fulfilling 
their role and that children are getting the care they need. 
From September 2014 local authorities, clinical commissioning groups (CCGs) 
and education services will be expected to collaborate when assessing,  
commissioning and implementing care plans for children with SEN and  
disabilities. 
This document provides guidance and advice for HWBs on how best to oversee 
the implementation of changes made by the Act. 
https://www.gov.uk/government/publications/supporting-children-with-special-
educational-needs-and-disabilities  
 
Community Mental Health Survey 2014; Results 
CQC; 18 September 2014 
Read the results of our latest survey which looked at the experiences of people 
receiving community mental health services. Key Findings for England: While 
there were some positive findings, particularly for questions asking about  
contact with staff, survey results show that improvements are needed across 
many other areas asked about in the questionnaire. This includes:  
communication and information; reviewing care; involvement in decisions;  
support and understanding with other areas of life. 
Summary report, breakdowns and technical details available at:  
http://www.cqc.org.uk/content/community-mental-health-survey-2014?cqc  
 

Continued... 

mailto:Emily.pearson@tynesidemind.org.uk
https://www.gov.uk/government/publications/supporting-children-with-special-educational-needs-and-disabilities
https://www.gov.uk/government/publications/supporting-children-with-special-educational-needs-and-disabilities
http://www.cqc.org.uk/content/community-mental-health-survey-2014?cqc
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Policy News—continued… 
 

 
Premature deaths of people with learning disabilities: progress update 
DH; 18 September 2014 
This report shows progress against the 18 recommendations in the Confidential 
Inquiry into premature deaths of people with learning disabilities both locally 
and nationally. 
https://www.gov.uk/government/publications/progress-on-premature-deaths-of
-people-with-learning-disabilities 
 
Annual Report of the Chief Medical Officer 2013: public mental health 
priorities  
DH; 9 September 2014 
This report looks at the epidemiology of public mental health, the quality of  
evidence, possible future innovations in science and technology, and the  
economic case for good mental health.  It also outlines the importance of both 
treating mental health as equal to physical health and of focusing on the needs 
and safety of people with mental illness.   
Highlights from the report include: 
 mental health is just as important as physical health, mental health services 

need to be valued and the scale of the burden of disease caused by mental     
illness needs to be acknowledged 

 more needs to be done to help people with mental illness stay in work, as 
since 2009, the number of working days lost to ‘stress, depression and     
anxiety’ has increased by 24% and the number lost to serious mental illness 
has doubled 

 there have been some very interesting technological innovations in mental 
healthcare and our understanding of the causes and development of mental    
illness is increasing through techniques such as neuroimaging,                 
neuropsychology, genetics and blood-based biomarkers 

https://www.gov.uk/government/publications/chief-medical-officer-cmo-annual-
report-public-mental-health  
 
Making Recovery a Reality in Forensic Settings 
ImROC; 11 September 2014 
Implementing Recovery through Organisational Change (ImROC) is a joint       
initiative between the Centre for Mental Health and the NHS Confederation  
Mental Health Network. This Briefing finds that recovery for people in forensic 
services is in most ways the same as for those using other mental health  
services. Hope for the future, control over your life and illness, and opportunity 
for a life beyond illness are key for both. But people with offending histories also 
have to come to terms with what they have done. Forensic services can help 
them to recover by supporting them to ‘come to terms with themselves’. 
http://www.imroc.org/wp-content/uploads/ImROC-briefing-10-Making-Recovery
-a-Reality-in-Forensic-Settings-final-for-web.pdf 
 
Comparing Apples with Oranges; How to make better use of evidence 
from the voluntary and community sector to improve health outcomes 
NHS Confederation; 7 August 2014 
This briefing shows how using evidence from the voluntary and community  
sector enhances Joint Strategic Needs Assessments and helps commissioning 
decisions that better meet the needs of local populations. 
http://www.nhsconfed.org/resources/2014/08/comparing-apples-with-oranges  

https://www.gov.uk/government/publications/progress-on-premature-deaths-of-people-with-learning-disabilities
https://www.gov.uk/government/publications/progress-on-premature-deaths-of-people-with-learning-disabilities
https://www.gov.uk/government/publications/chief-medical-officer-cmo-annual-report-public-mental-health
https://www.gov.uk/government/publications/chief-medical-officer-cmo-annual-report-public-mental-health
http://www.imroc.org/wp-content/uploads/ImROC-briefing-10-Making-Recovery-a-Reality-in-Forensic-Settings-final-for-web.pdf
http://www.imroc.org/wp-content/uploads/ImROC-briefing-10-Making-Recovery-a-Reality-in-Forensic-Settings-final-for-web.pdf
http://www.nhsconfed.org/resources/2014/08/comparing-apples-with-oranges

