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LATEST/LATEST 

Bede Wing Update 
The Mental Health Carer 
Support Team now provides 
an evening and weekend  
support service at the Bede 
Wing.  
This service is in addition to 
our Wednesday afternoon 
Bede Wing session and has 
been introduced for carers 
who cannot access support 
during the day. 

See page 4 for more details.  
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Memo  
Dont forget to phone to ask 
for help with a Carers Fund 

application. 
Mental Health Carer  

Support on: 
0191 4936917 

Carers Support Fund Applications 

Carers Outing to Alnwick International Music Festival 
   During the first week in August carers planned 
a day out to Alnwick which coincided with the Alnwick 
International Music Festival.  

  Taking time away to relax on a warm and sunny  
summer day made for a perfect carers outing. With 
some memorable entertainment and good company the 
day seemed to go by far too quickly so we are already 
planning  our next trip away.  
  See page 3 for more snaps from Alnwick and some pictures taken at some of our 
other recent activities.  Phone us on 0191 4936917 to find out more about our ‘away 
days’ and get togethers.    

   

 GOOD NEWS!!   
 The 2011/2012 Carers Fund application 
forms have arrived. Carers can now apply for 
awards from the fund for short breaks, holidays, 
activities and educational opportunities to    
mention just a few ideas.  
 Carers who have applied for funds in 
previous years will notice some changes to the 
2011/2012 application guidelines and notice that 
the application is now known as ‘Carer’s Plan’.  

  Another significant change is in the  
timing of the award after the application has been received.  The award is 
now valid for twelve months from the date of receipt of the award. 
 If you would like to apply for an award from the Carers Support 
Fund we will be pleased to help you with your application so why not give 
us a call to arrange an appointment to discuss your application.  
 If you prefer, you can contact  Jackie Kaid at South Tyneside Council 
on 0191 4271717 for an  application form. 

  The Mental Health Carer Support Team provide an out of hours telephone 
 support service  on Wednesday Evenings between 5.00pm-8.00pm for carers who 
cannot access the service during normal office hours. 
  On call staff can provide support, information and signposting for carers who are 
looking for help in their caring role. 
 To access the service and speak to a member of the team  simply phone us on  
0191 4936917 where staff will be pleased to discuss your caring role and needs.     

Out of Hours Telephone Support Service 

MHCSS 
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South Tyneside AgeUK 

Moving Forward (Derby Terrace) 
 Many carers will be familiar with our Derby Terrace base and the activities and opportunities  
provided there  for people affected by mental ill health.  What you may not be aware of is that  that 
name has been changed. The Derby terrace day service name  has changed to Moving Forward. The 
new name reflects the ethos of the organisation which is to help those affected by mental ill health  

progress in health  as well as general opportunities in life. If you would like details on the services  

provided by moving forward simply phone 01914270011 and speak to a member of the team. 

MHCSS 

Carers’ Pack 
 Northumberland, Tyne and Wear NHS Foundation Trust  has 
worked in partnership with carers and voluntary sector organisations to 
produce a comprehensive information pack for carers.   
 The new packs provide a wealth of useful information for carers 
including useful contacts for new carers, a checklist specifically for mental 
health carers, information on confidentiality and a copy of the Carers 
Charter to mention just a selection of what is included in the pack.  

 Carer Packs can be obtained from  local hospitals, doctors  

surgeries, local Carers Centres and through the Mental Health Teams. 
  The Carers Pack also contains an application form for carers 
who would like to become members of the NHS Foundation Trust. There 

are many benefits in being a member of the NHS Foundation Trust not least of which is the voice it provides for those 
carers who become members. It provides you with the opportunity to help improve local NHS services by having your 
say in the plans for future development of the service.   
This is your service so it seems appropriate that you should have your say in how the service develops in future.                                                                                                                           
Call 0191 223 2468 or email members@ntw.nhs.uk for more information. 

                                                End of life Project                                                                                               

    Supporting Older Carers who are Caring for Someone at End of Life 

 
                                                            Age UK South Tyneside is providing a new and essential service within South Tyneside to support 
older carers who are caring for someone at end of life. 

 The service focuses on the needs of older carers 65+ who care for someone at end of life providing them with practical and emotional 
support.  The project aims to relieve the stress and burden involved in caring and is supportive to the carer but not palliative. 

 Carers may find that they need support due to their own health concerns.   They may want to be involved in other activities as they 
may become isolated as well as finding it difficult to remain positive whilst caring for someone at this time.  There can be difficulty in coming to 
terms with death and dying as well as occasions when they come into conflict with the person they care for and their family around decision 
making. 

 The Carer Support Project Coordinator, Maria Laben, ensures that carers can access any help they need whether it is practical or 
emotional by signposting older carers via Age UK services to leisure pursuits, health services, practical support or any service that will enhance 
the wellbeing of the carer within the South Tyneside area 

 The project continues to support older carers when they are bereaved as they may become more isolated once their caring role has 
ended. 

 Referrals are welcome from Palliative Care, G.P’s, other Voluntary Organisations, Self Referral, Hospitals and anyone working with 
older carers and the cared for in South Tyneside. 

 

For information and an informal chat about how the service can help you, contact Maria Laben, Carer Support Project Coordinator on 
0191 456 6903. 
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The Phab Club Drop In 
If you are a carer for a family member or friend who is affected by mental ill health why 
not pop in to the Phab Club Carers Drop in for a warm welcome, a nice cuppa and a friendly 
chat.  

We are here to help and support you in your caring role.     

We meet at the  Phab Club fortnightly from 16th August between 10am-12pm. 

Please pop in to meet us. 

Carers Coffee Morning @ CAST 
Why not pop in to our regular fortnightly Monday South Shields Carers Drop In.  We meet at the Carers Association in 
South Tyneside (CAST)  building, Beach Road in South Shields. The meetings provide carers with the opportunity to 
meet  other carers in a relaxed informal atmosphere for a couple of hours, have a chat and chill out after the weekend.  
Staff attend the meeting to provide information, signposting and 1:1 support. You don’t need an appointment to visit, just 
call in.  

 Forthcoming meeting dates are as follows:  

Monday 22nd August then fortnightly after that between 10am -12pm. 

Latest 2011 Outings & Activities 
Alnwick  International Music  Festival  August  2011 
Carers from South Tyneside joined the large crowds gathered in the market square in Alnwick to see the entertainment 
at this years music festival.   

 

 

 

 

 

 

 

Tea & cakes at Little Haven June 2011                  Meal at Headworth Hall July 2011 

 

 

 

 

 

Sometimes its nice just to sit, relax and chat.         A nice meal in good company. 

We’d like to extend a big welcome to all carers new to the service who have joined us at our coffee 
mornings. We look forward to meeting carers old and new and assure everyone of a warm welcome.  
Why not pop in and see for yourself.  

MHCSS 
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Mental Health Carer Support at the Bede Wing 
 The Mental Health Carer Support Service provides a unique service for carers who are visiting family or 
friends in the Bede Wing of South Tyneside District General Hospital. New developments to the service have been  

introduced recently and we are taking this opportunity to inform you of changes to the service. 
◊ We now provide an afternoon carer drop in/information service on Wednesday afternoon at the Bede Wing 

between 2.30pm-4.30pm (please note the revised times).  

◊ We provide an evening drop in/information service  on Tuesday Evenings between 6.00pm-7.30pm to  

          coincide with hospital visiting hours.  

◊ We now provide a weekend carer drop in/information service on alternate days on Saturday and Sunday 

          between the hours of 2.30pm-4.00pm.  

If you are visiting the Bede Wing please look out for the Carers Information Board in the Reception 

Corridor where you will see a comprehensive display of information on the services provided by the 

Mental Health Carer Support Team.  

General Phone Numbers 
Age UK                                            0191 4566903  

Bliss=Ability                                      0191 4271666 

CAST            0191 4543346 

NECA                    0191 4569999 

PALS                                                0800 7312326 

Derby Terrace  Service                      0191 4270011 

Samaritans       08457 909090 

The Phab Club (Jarrow)                     0191 4894336 

Welfare Rights                                  0191 4566296 

Mental Health Matters (Advocacy)      0191 4936914 

Mental Health Matters (Housing)        0191 4936913    

Mental Health Numbers 
(Office Hours) 

Boldon Lane                                                      0191 4516405 

Barrington Street (Health Team)                         0191 4246070 

St Andrews (Social Work Team)                         0191 4266001 

 

(Out of Office Hours) 

Crisis Home Treatment Team                             0191 4545855 

Out of Hours Team                                            0191 4562093                                        

NHS Direct                                                              0845 4647 

South Tyneside District Hospital (A&E)                0191 4041000 

Samaritans:                        08457 909090 

You can contact the team by phone, letter or e-mail.  

If you prefer, you can be referred to the service through one of the  

Community Mental Health Teams, The Bede Wing or via your GP.  

We don't mind how you contact us just as 
long as you do if you feel our service can help 
you. 

  
 

           Mental Health Carer Support  Service 

8 Derby Terrace  

South Shields 

NE33 4PN 

 Telephone: 0191 4936917 
e-mail: 

mhcss@mentalhealthconcern.org  
website:                                                      

 www.mentalhealthconcern.org 

The Mental Health Carer Support Service Newsletter  
MHCSS 

MHCSS 

Our  out of hours telephone support service 
is  available for carers to contact the service 
on Wednesday evenings between 5pm - 
8pm. Staff will be pleased to speak with you 
to offer support, information and signposting 
to help you with your caring role.  


