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LATEST/LATEST 

The Mental Health Carer 

Support Service is in the 

process of finalising details 

of a new  weekend Carer 

Support surgery to be 

provided within the Bede 

Wing of South Shields    

District General Hospital. 

Times and dates of the 

new service will be 

 announced shortly.  
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Memo  

Now available: 

Our ‘out of hours’ telephone 
support service line is now 

open on: 

Wednesday evenings 

5pm-8pm 

on 0191 4936917 

Who Cares? 

2011 Carers Fund Applications 
 Applications to the 2011 Carers Fund (previously the Carers Flexible Fund) have 

been delayed this year.  Please keep in touch with us if you would like to apply for funds 

and as soon as the application forms are made available to us we can help you to complete 

your application.   

 Also, note that in previous years grants have been awarded from April through to 

March, but now that the procedures have changed you can apply at any time during the 

year and the grant will be valid for twelve months from the date awarded. 

  Well most of us do in some way, but it is surprising  that so many carers do it without 

acknowledging or realising that they are carers!  

 It is apparent that so many carers still don't look upon themselves as carers. They believe 

that  caring for a family member or loved one doesn't entitle them to call themselves a carer, as the 

caring role is often done for a member of the family as a sense of duty.  Many  carers who care for a 

neighbour or friend believe that they can’t be classed as a carer as they not related to the cared for 

even though they provide substantial care for that person. 

 In these difficult financial times where more and more responsibility is handed to carers  it 

is so important that anyone who provides care to someone else be it a loved one, family member, 

friend or neighbour is recognised for their role. We should strive to provide carers with the help 

they need to maintain their own health and wellbeing, which will provide them with the strength to 

continue their much valued role as a carer.  

  It is certainly worth mentioning at this point  that there is a good network of support 

available for carers provided through the voluntary and statutory sectors in South Tyneside.  Support 

is available to suit the individual and takes many forms, 1:1 support, group activities or help with pa-

per work and letters to mention just  a few areas. 

 In this edition of the news letter we feature two local voluntary sector providers,  

The Carers Association in South Tyneside (CAST) and BLISS=Ability both of whom offer a  variety of 

support  to carers of all ages, (the young and not so young!).  Particularly noteworthy is the excellent 

work at CAST with young carers.  

  If we can make a request now, and it is that , when you have read this newsletter that you 

pass it on to someone you know or believe  is a carer who may not be receiving  all the help they 

need so that they too can be made aware of the support that is out there for them. 

  You will be doing your bit showing that...   You Care 

  Here’s a snap of carers enjoying the day out 

we had in March to Heighley Gate in Northumberland.  

It was a superb ‘get together’ day where   new carers 

were able to meet and get to know each other in a 

friendly relaxed setting. 

 In April we had an outing to Dalton Park and 

then on to the  nearby garden centre for lunch. The 

weather wasn't at its best but it was still lovely just to 

get away and have a short break away from the routine. 

 See page 3 for more snaps and  to read a little about some other outings we’ve  

have had since our earlier newsletter was published. 

 Why not join us on our next trip out, we'd be pleased to see you. 

Carers on ‘The Buses’ 

MHCSS 
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Is now online at: www.blissability.co.uk 
Many carers will already be aware of the range of services provided by BLISS=Ability 
throughout South Tyneside and the positive contribution the organisation makes to 

local communities throughout the borough.  

 For those who haven't been in contact for a while here is a small  selection of what’s 

on offer through BLISS=Ability.  

Self Care Skills Training Course. Learn about health beliefs and how to change things for yourself, become more 

 confident, how to manage stress and cope with anxiety, learn all about how to eat healthily, understand food groups and 

food labelling and how to understand your body and take control of your health and your life. For more information phone 

Carole Robertson on: 0191 4271666 or e-mail: carol@blissability.co.uk 

Health Trainers at Bliss=Ability.  The Health Trainer service is available every Tuesday (by appointment only) at the 

New Green Street base. Phone the Health Trainer Service on: 0191 4569551 to discuss your health needs and how to 

improve your health and general well being. 

IT for Beginners. If you are unsure of how to use a computer why not enrol on the IT for beginners course which will 

start from the very basics and work at your pace until you feel comfortable with computers.  

Phone: 0191 4271666 for details of courses coming up soon.  

Education (Literacy & Numeracy):  Call BLISS=Ability for details of the literacy & numeracy classes taking place at 

New Green Street. Ideal for those who need help but are feeling a little shy about meeting with other people. 

As well as all that.....  Did you know that BLISS=Ability has a Transcription Service in Braille, audio and other formats; 

Provides an Advocacy service; Hosts the South Tyneside LINk (Local Involvement Network) meetings and is central point 

of contact for the leading public health forum (HealthNet) and much more; Phone: 0191 4271666 for more information.  

BLISS=Ability 

Carers Emergency Support Service 

This emergency support service provides carers with the reassurance that, if they are involved in an accident whilst out 

alone, the person they care for will receive immediate help. 

How does it work? 

Carers must first register with the service. The carer is given an emergency ID card which will tell the emergency services 

that someone is heavily dependant on the person carrying the card. The card also has the phone number for the 24 hour 

control room. 

The emergency services will be able to contact  the emergency support service who will make sure that the care will be 

continued as soon as possible if the main carer is not there. 

For more information about the carers emergency support service, call South Tyneside Council on:    0191 4271717 

MHCSS 

Carers Association in South Tyneside (CAST) 

CAST, based in South Shields provides a broad range of support for carers of all ages from 1:1  

support, befriending services, group activities, men’s groups, women’s groups as well as a designated 

young carers project.  

An exciting partnership has been developed between CAST and  Macmillan Cancer Support to 

 provide extra support to Young Carers living with parent or sibling with a cancer diagnosis. The 

young carers project provides a range of services including weekly after school clubs with age  

appropriate activities, school support, school holiday programmes (free activities over all school 

breaks) as well as 1:1 support. For information on the young carers project phone: 0191 4543346 or 

e-mail: info@southtynesideyoungcarers.org.uk 

                              CAST: 1 Beach Road, South Shields, NE33 2QA.   Phone: 0191 4543346  
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The Phab Club Drop In 

If you are a carer for a family member or   

friend who is affected by mental ill 

health why not pop in to the Phab Club 

Carers Drop in for a warm welcome, a 

nice cuppa and a friendly chat.  

We are here to help and support you in 

your caring role.     

 

Tuesday 7th June 10am-12pm 

                                                                                                                                               

Tuesday 21st June 10am-12pm 

                                                                      

Tuesday 5th July 10am-12pm 

 

Tuesday 19th July 10am-12pm 

Save these dates for your diary: 

Carers Coffee Morning @ CAST 

Please note that we have a new venue for our  fortnightly Monday South Shields Carers Drop In.  We now meet at the 

Carers Association in South Tyneside (CAST)  building, Beach Road in South Shields. The meetings provide carers with 

the opportunity to meet  other carers in a relaxed informal atmosphere for a couple of hours, have a chat and chill out 

after the weekend.  

Staff attend the meeting to provide information, signposting and 1:1 support  so why not pop in to meet us. 

 Forthcoming meeting dates are: 

 Monday 13th June, 27th June, 11th July then fortnightly after that between 10am & 12pm. 

 

Latest 2011 Outings & Activities 

We’ve had a few outings since our last newsletter. On page one you can see us preparing to go to Heighley Gate near 

Morpeth. 

In April we took a trip to Dalton Park then on to the nearby garden centre for lunch.  It wasn't far away but it still seems 

that getting away for the day even for a short journey is good for ‘re-charging the batteries’.    

Carers suggested an outing to Tynemouth  so in May we had a day to Tynemouth for fish and chips after we had called 

into The Royal Quays for some retail therapy.  

 

Here are a few snaps taken during one of our recent meals out.  This was our lunch out at 

the Little Haven Hotel In April. Fifteen carers attended on the 

day and it rained so much it was coming 

through the roof!  The champagne bucket on 

the table was to catch the rain it wasn't full of 

champagne!!  

 

Fancy a day out with friendly faces? 

Just give us a ring if  you'd like to join in. 

 

                                                                     

We’d like to extend a big welcome to all carers new to the service who have joined us 
at our coffee mornings. We look forward to meeting carers old and new and assure 

everyone of a warm welcome.  Why not pop in and see for yourself.  

MHCSS 

New Venue New Venue 
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Mental Health Carer Support at the Bede Unit 
 Mental Health Concern’s Carer Support Service provides a dedicated service for  

carers who are visiting friends or family who are inpatients in  the Bede Wing. Currently the 
service provides a weekly ’drop in’ facility in the Bede Unit Family Room on Wednesday  

afternoon between 1-3pm.   

 If you are visiting the Bede Wing please ask for an information pack for the Mental 
Health Carer Support Service and the support options provided within the Bede Wing and in 
the wider community of South Tyneside.  

 Plans are currently being developed for the Mental Health Carer Support Service to 
provide a weekend surgery at the Bede Unit for carers where they can meet staff  and  

discuss their caring roles and needs. Please watch out for times and dates of the new  

extended service which will be announced soon.  

   

General Phone Numbers 

Age Concern:                                    0191 4566903  

Bliss=Ability:                                     0191 4271666 

CAST:        0191 4543346 

NECA:        0191 4569999 

PALS:                                               0800 7312326 

Derby Terrace  Service:                     0191 4270011 

Samaritans       08457 909090 

The Phab Club (Jarrow):                    0191 4894336 

Welfare Rights:                                 0191 4566296 

Mental Health Matters (Advocacy):     0191 4936914 

Mental Health Matters (Housing):       0191 4936913    

Mental Health Numbers 

(Office Hours) 

Assertive Outreach:                                            0191 4516405 

Barrington Street (Health Team):                         0191 4246070 

St Andrews (Social Work Team):                         0191 4266001 

 

(Out of Office Hours) 

Crisis Home Treatment Team:                            0191 4545855 

Out of Hours Team:                                           0191 4562093                                         

NHS Direct:                                                             0845 4647 

South Tyneside District Hospital (A&E):               0191 4041000 

Samaritans:                        08457 909090 

You can contact the team by phone, letter or e-mail.  

If you prefer you can be referred to the service through one of the Com-

munity Mental Health Teams, The Bede Wing or via your GP.  

We don't mind how you contact us just as long as 

you do if you feel our service can help you. 

 

 

 

Mental Health Carer 

Support Service 

8 Derby Terrace  

South Shields 

NE33 4PN 

 Telephone: 0191 4936917 

The Mental Health Carer Support Service Newsletter  
MHCSS 

MHCSS 
Our new out of hours telephone support service is now 

available for carers to contact the service on Wednesday 

evenings between 5pm till 8pm. Staff will be pleased to 

speak with you to offer support, information and  

signposting to help you with your caring role.  

To contact the out of hours service phone this number 


