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Derby Terrace Service supports people who have experienced acute and enduring mental 

health problems, by providing training, education, healthy living and social activities. 
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Educational activities 

 

The literacy course continues to run on Wednesday mornings - 10:00am to 12:00 

 

The numeracy course is moving to Monday mornings - 9:30am to 11:30am ( starting from 28th February )  

 

Basic computer course continues on Friday mornings - starting at 10:15am 

 

Please see the full list of our courses and activities on page 3. 

Supporting each other 

 

The Women ’ s Group and Men ’ s Group both run from Derby Terrace on Monday afternoons, starting at 

1:30pm. 

Members are actively involved in running each group and planning a programme of activities of interest.  

 

Sponsored events. We need to start thinking about the planning of our sponsored event for late spring / summer. 

Every year we get a fantastic response and would like as many members to be involved as possible and so 

need to think about a range of activities—so that everyone who would like to can participate. 

Outdoor activities 

Our regular Tuesday afternoon walk has seen a steady increase in numbers after the enforced break due to  the 

bad weather in November and December. We leave Derby Terrace at 1:30pm and take a gentle walk on various 

routes around the Town, stopping for a tea or coffee break en-route.  Together with staff involvement, one 

member of our group is a qualified walk leader ( see member news )  and we can provide information about  

further walk leader courses—please let staff know if you are thinking about this.  

 

We expect the cycle rides and fishing group to start again around the end of March or Easter time—subject of 

course to the weather. 

OPENING HOURS 

MONDAY—FRIDAY 

9.30AM—4.30PM 

COFFEE BAR 

MONDAY—FRIDAY 

9.30AM—4.00PM 

http://www.sotw.nhs.uk/index.aspx


Unit News  

  

Derby Terrace values help from members . If you would like to work or do      

training on any of the units ask any member of staff. 

Reception—thank you to all the members 

who work on reception.  As the Service 

gets busier we need your help even more.  

Reception work includes making sure the 

phone gets  answered promptly and that  

members and  visitors sign in and out. 

Training is provided. If you would like to 

try a ‘taster’ session please let Fiona or 

any  member of   staff know. 

Indoor activities—including 

courses at Derby Terrace. 

Please see the list of courses on 

page 3 —ideas and suggestions 

for things you would like to do 

are always welcome. Join in 

our            Community meeting 

every Wednesday morning 

(from 11:30) and find out the  

latest news. 

Outdoor activities— Members join in a walk on various routes 

around South Shields every Tuesday afternoon,  

leaving Derby Terrace at 1:30pm. The group has grown in size 

steadily and recently we have been joined by Walk Leader Fred 

Baines from Groundworks who was happy to share some of his 

local history knowledge with us.  We stop for a tea or coffee at a 

suitable point along the route.  

Coffee bar, catering 

Help is needed to prepare and serve snacks, 

lunches and drinks, and keep the kitchen and 

coffee bar clean, tidy and safe.  

Welcome to John, who is working with us whilst  

Jackie is on leave, who, as well as getting to 

know our members, has expanded our break-

fast club menu  to include sausage and bacon 

sandwiches.  

 

Cookery courses are also available  - please 

see John. 

 

 
  

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Computer Suite 

 

We have four computers available for 

members to use, whenever the computer 

suite is not being used for classes. 

 

Could anyone wishing to access these 

facilities please let reception staff know in 

advance so that we can monitor the use of 

the computers. This information can also be 

used when we apply for funding to update 

the I.T. equipment   Thanks ...... Jayne  

The Women’s Group 

The Women’s Group has now been running for 3 weeks. We 

have a  membership of over 20 women and to date they have 

already enjoyed a pamper session and look around the  

college, which was enjoyed by all. We also have a health 

trainer and nutritionist who has given a talk and is available 

to discuss women specific health issues. Events organised by 

the group will be ongoing with outside activities on a  

fortnightly basis. Funding has been applied for to enable the 

women to access more activities and set the themselves up as 

an independent Group. Any women interested in joining us 

please see Lisa or Fiona or just come along on a Monday 

afternoon . 



 Healthy Living and Wellbeing 

 

The Health Workers continue to be available most Wednesday’s from around 12pm (after the Community Meeting) . 

The workers can give information and advice around healthy living and mini health checks are available as part of 

the service. Thanks to John and Caroline for  continuing to make their services available to us, which includes healthy  

eating and nutrition advice. 

 

Stop smoking: Two members and one member of staff have already ‘taken the plunge’ and are benefitting from ongoing 

support and advice provided by the NHS Stop Smoking Service (thanks in particular to Sheila from the service).  

 

Light exercise—we are planning a light exercise / relaxation group with a professional tutor to run on a Tuesday 

morning. We will be putting up posters asking any members interested to let a member of staff know. We will update 

you at Community Meetings and hope to get the tutor to come along to a Community Meeting to tell you more and  

get your  views. 

Citizenship 

 

Get involved and find out the latest news on activities at Derby Terrace by joining our Community Meeting every 

Wednesday in the Coffee Bar, starting at 11:30am 

 

The Digital photography Group  have secured the ‘Stairwell Gallery’ at South Shields Museum and Art Gallery between 

September and December this year. This is a brilliant opportunity which will allow member’s work to positively reflect 

both their own skills and also, more generally, to challenge stigma. 

 
Morning Afternoon 

Monday Numeracy course—starts 9:30am 
Women ’ s Group starts—starts 1:30pm 

Men ’ s Group—starts 1:30pm 

Tuesday 
Gentle exercise / relaxation 

—starting soon 

Walking Group—Leaving Derby Terrace 1.30pm 

( w eather permitting )  

Wed. 
Literacy course—starts 10am 

Community Meeting—starts 11:30am 

Social Activities Committee 

Music Group—starts 1:30pm 

Thursday Arts & Crafts—10:30am to 12:30pm Digital Photography Course—2pm to 4pm 

Friday 

Basic Computer Course—starts 10:15am 

S.Tyneside User Voice Forum—starts 10:30am 

( u sually every other Friday )  

Outdoor activity 

—leaves Derby Terrace 1:30pm 

Mental Health Carer Support Service 

The Mental Health Carer Support Service office is based  at 8 Derby Terrace and aims to provide Mental Health Carers throughout the 

borough of South Tyneside with support and information to help them in their day to day caring. 

The team provides a broad range of services for carers from one to one meetings, group activities such as coffee mornings,  

activities and outings as well as signposting to other appropriate service providers. 

Carers tell us that the most difficult parts to being a carer is the isolation and the feeling that nobody understands how difficult caring is at 

times. Our service provides a safe, friendly environment for carers to meet other carers, to talk about how they feel and to speak to staff 

whenever they feel the need for one to one confidential support. 

For more information on the range of services provided by the Mental Health Carer Support Service phone 0191 493 6917  

and speak to a member of the team. 

Activities and courses at Derby Terrace 

Members—help us make Derby Terrace even better     

In the near future we will be asking members to complete a customer satisfaction survey. This is to ensure that we are  

providing members with the service that they require and to help us address any areas that people may feel needs 

improving. It is also your opportunity to tell us about any activities or training that  you may wish to access and any 

support needs you may have to enable you to do this. 



Three members who have signed up 

with training provider Mary from MPH 

to complete NVQ’s in customer 

service continue to make progress in 

working towards their qualification. 

If you are interested in starting an 

NVQ please ask staff. 

S.U.R.F.I.S 
Service User Resources Forum in Shields 

c/o 8 Derby Terrace South Shields 

Contact Norman 07826784397 

Or Cyril 07516418237 

 

WE CAN  HELP YOU WITH DRUG,  

ALCOHOL, MENTAL HEALTH ISSUES  

& OTHER  PRACTICAL ADVICE. 

WE MEET every TUESDAY 3pm to 4:30pm  

8 DERBY TERRACE (LOWER HALL) 

 

RELAPSE  PREVENTION GROUP every 

MONDAY (except Bank Holidays) 

  10am to 12pm  

  

Member news 

 

Congratulations 

to Sheila Murphy 

on successfully completing the 

Walk Leader training course 

organised by Groundworks. 

 

Sheila has put the skills she 

gained to good use during 

our Tuesday walks. 

 

Any member interested in 

finding out more about the 

Walk Leader course please 

ask Sheila or Mark 

   

   
Members attended the Arts 

and Crafts exhibition at South 

Shields Library. 

 

The exhibition was of a 

variety of works from The 

Arts 4 Wellbeing Community 

Project and included several 

pieces by members of the 

Arts and Crafts Group at 

Derby Terrace, including 

the plaque shown here. 

 

The plaque is on display 

in the Coffee Bar and  

includes lots of positive 

comments on how members 

benefit  from the Derby 

Terrace Service. 

SERVICE USER GROUP 

Donations 

A massive thank you from staff and  

members to GEORGE for his donation to the 

Derby Terrace Social Activities fund following 

 his sale of DVD ’ s and CD’ s  

 ....thanks again George  

WANTED 

Does anyone have a fishing rod and 

equipment that they no longer  

require for one of our members?  

If you have please see a member  

of staff ..... Thanks  

DOES ANYONE HAVE A FAVOURITE 

RECEIPE THAT THEY WOULD LIKE 

TO COOK AND SHARE WITH US? 

IF YOU WOULD LIKE TO PREPARE 

YOUR OWN FAVOURITE MEAL FOR 

LUNCH PLEASE SEE JOHN 

BOOKS 

 

We are looking to start a library of self 

help books and cookery books if anyone 

can donate we would be very grateful, 

or if anyone sees any going cheap whilst 

out shopping please could they get them 

and we will reimburse you. 

 

Cheers 

Contributions 

If anyone has 

anything they 

would like to put 

into the next 

newsletter, 

items of interest, 

favourite poems, 

jokes or stories, 

things to donate 

or wanted, 

favourite photos 

or celebrations 

etc 

please see Mark  


