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The Derby Terrace Service 
offers a safe and stimulating 

environment for service users 
(the cared for) to meet, engage 

in social activities and learn 
new skills.  

 If you haven't visited for some 
time why not make contact to 
see for yourself what benefits 
the service can provide for the 

person you care for. 
Contact the team for more 

information.    
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Memo  
Get in touch to arrange a 
Carers Grant for 2011 

A holiday? A Short 
Break? Driving Lessons? 
Holistic Therapies? what 

do you want to do?  

Special 
Edition 

Good news to start 2011 

Extended  Hours Service 
 We will shortly be offering an additional service to Carers by provid-
ing telephone support one evening a week from 5.00pm to 8.00pm. This is to 
enable carers to contact us for support, information and sign posting. 
 It is hoped that this new service will be beneficial to Carers who are 
not able to access us during office hours of 9.00am to 5.00pm.  
 Our  answering machine is used at all times if the service is closed or 
staff are unavailable. Calls from Carers are responded to as soon as possible 
and always within one working day. 

 We are delighted to announce that the Mental Health Carer Sup-
port Service has been awarded an additional grant of £3400 from South 
Tyneside NHS Trust  to provide funding for Carer activities and social out-
ings. This money will enable  Carers to  organise and take part in even 
more respite breaks over the next year. 
 Mental Health Carer Support  Manager Jayne Guppy says “This is 
fabulous news especially so when we consider the present difficult eco-
nomic climate. Above all this grant acknowledges the hard work and dedi-
cation of mental health carers across the borough of South Tyneside and I 
urge all mental health carers to contact us and take advantage of this op-
portunity to enjoy some much deserved time for yourself.”  
 To find out more about carer outings, meetings and breaks just 
phone the number shown on the back of the newsletter or, pop in to meet 
us at one of our Drop In’s mentioned on page 3 of the newsletter. 
                               Don't delay, don't miss out, get in touch today. 

  20 Carers and staff enjoyed a lovely social event in January at the  Britannia Inn 
where we were able to celebrate the announcement of our ‘windfall’.    
 The Britannia outing gave us the opportunity to meet 
together after Christmas and have a couple of hours ‘my time’. It 
doesn't  sound much but just a couple of 
hours time to yourself can make all the differ-
ence to your own health and wellbeing.   

See page 2 for more pictures of the  
Britannia Inn outing and page 3 for details of 
some forthcoming events and outings.   

 

Why not join us on our next trip out, we'd be pleased to see you. 

Celebrating the Good News 

New New 
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 For carers who are not familiar with A4W (Art 4 Wellbeing) this is a very popular art venue based at Derby Terrace in 
South Shields. A4W provides the facility for carers (and cared for) of all abilities to have a go at art in which ever form takes your 
fancy, painting, drawing, photography and music are all catered for. It doesn't matter if you have never held a paint brush or taken a 
picture before or you may be good at art, what ever your ability the staff at A4W are there to help you enjoy what ever you choose 
to do.   

 

 

 

 

 

 Just a few of the comments from people who use A4W. Why not give it a go for yourself? 

                                                     Phone:  0191 4544004 for more information 

A4W 

South Tyneside Health Trainer Service 
After all the excesses of the festive period we probably need to think a little more about our health and ways 
of looking after ourselves. If you want to speak to someone about healthy living, diets and general wellbeing  
the South Tyneside Health Trainer Service is a good place to start.  
This service  works in partnership with local agencies such as the Derby Terrace Day Service to promote 
healthier lifestyles for the communities of South Tyneside. A main aim of the service is to improve peoples 
health and wellbeing  by demonstrating the benefits of making small lifestyle changes to improve health. 
 For more information and an informal chat, simply phone 0191 4569551to speak to the Health Trainer Ser-
vice Team or,  

   You can email for information: enquiries@southtynesidecvs.org.uk  

“I’ve made loads of new friends at 
the Studio, I love it” 

“ I never thought I could do art until I 
came to the Studio” 

“If I feel down I go to the Studio and I always feel better” 
“The 

Stud
io ga

ve m
e a n

ew lease
 of li

fe” 

“Art is so much fun” 

Meal at the Britannia Inn     

“Coming here
 has ch

anged m
y life” 

Carers and staff enjoying a lovely lunch at the Britannia Inn at               
Cleadon Village. The outing was such a success that we have been 
asked to do it again in the near future.   

We are hoping to arrange something before our trip 
to Heighley Gate in March so, if you'd like to join us 
just give us a call to book your place.  
If you enjoy social get together’s and have a favourite 
place you like to go to why not call us and we’ll do 
what we can to arrange it.  

Day out to Boundary Mills and Royal Quays 
Carers enjoyed another ‘away day’ in February on a day out to Boundary Mills and Royal Quays; 
First class retail therapy!! We went on a Thursday, the shops were quite quiet so we were able to 
have a leisurely look around.  
We had a lovely lunch at the restaurant next to Royal Quays, the food and service was very good 
and we all agreed that we would probably go back sometime soon. 
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The Phab Club Drop In 
If you are a carer for a family member or   
friend who is affected by mental ill 
health why not pop in to the Phab Club 
Carers Drop in for a warm welcome, a 
nice cuppa and a friendly chat.  

We are here to help and support you in 
your caring role.     

 

Tuesday 1st Mar. 10am-12pm 
                                                                                                                                               
Tuesday 15th Mar. 10am-12pm 
                                                                      
Tuesday 29th Mar. 10am-12pm 
 

Tuesday 12th Apr. 10am-12pm 

Save these dates for your diary: 

Carers Coffee Morning (@ A4W) 
Old and new carers alike are sure of a warm welcome at our regular South Shields Coffee Morning 
which is held fortnightly (Monday’s) at  the A4W building on Derby Terrace.  The meetings provide 
carers with the opportunity to meet  other carers in a relaxed informal atmosphere for a couple of 
hours, have a chat and chill out after the weekend.  

 Forthcoming dates are Monday 7th March, 21st March & 4th April and fortnightly after that.  

Forthcoming Events, & Days Away 

Rethink Carers County Durham Workshop at  Collingwood College, Durham 
on Friday April 1st  2011 10.30am-4.00pm.  
 This workshop provides Mental Health Carers with the opportunity to be updated on key legal 
issues specifically concerning mental health. Topics covered will be:  Recent changes to mental health 
law;   Section 117 aftercare provision including housing and rental agreements;   Wills, trusts 
and inheritance;   Power of attorney;   Deprivation of liberty laws;   Care home funding;  Le-

galities of individual budgets. The meeting will be attended by a specialist team of barristers and solicitors and it is your 
opportunity to have any questions you have answered. The workshop is Free To Carers (professional staff pay £50). 
Lunch/refreshments will be provided.      

 For more information phone the Mental Health Carer Support Team at Derby Terrace or, Rethink directly on 01388 
764323 or email: rethinkcd@gmail.com.   
 

By popular demand! We have arranged another  day out to Heighley Gate Garden Centre near Morpeth on 
Thursday 31st March. Carers really enjoyed the last trip there; so  relaxing, lovely scenery and lovely food 
(and plants as well!). Phone soon to book your seat, places are already going fast. The bus will pick up at 
Derby Terrace and Morrison's car park in Jarrow. 

 

How about a nice day out to Beamish Museum. Loads to see, very relaxing and right on our doorstep. It’ll be a 
brilliant day out.  We are aiming for early in April when the weather hopefully will be warmer. Again, spaces 
are limited so book early to avoid disappointment. 

 

Where would you like to go for a day out? Maybe you would prefer a break away for  a couple of days? Give 
us a call if you have any ideas and we’ll do what we can to arrange it for you.  Remember most of our day out 
trips are free and short breaks or holidays can be request through your Carers Grant.  

Free
 Free 

We’d like to extend a big welcome to all Carers new to the service who have joined us 
at our Coffee Mornings. We look forward to meeting Carers old and new and assure 
everyone of a warm welcome.  Why not pop in and see for yourself.  



 

 

Useful Contact Information 

Contacting the Carer Support Service  
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Mental Health Carer Support at the Bede Unit 
 Mental Health Concern’s Carer Support Service provides a service for carers who are 
visiting friends or family who are inpatients in  the Bede Wing. This service has been estab-
lished for approximately nine months and has proven to be an invaluable source of support 
for carers visiting the unit.  
 If you are visiting the Bede Wing please ask for information on the Mental Health Carer 
Support Service and the support options provided within the Bede Wing and in the wider 
community of South Tyneside.  
 Mental Health Carer Support Staff attend the Bede Wing every  Wednesday. Outside 
of that regular date, Bede Wing staff have  contact details for you to make contact with us 
should you feel our service can support you in your caring role.  

General Phone Numbers 
Age Concern:                                    0191 4566903  

A4W (Derby Terrace):                      0191 4544004 

Bliss=Ability:                                     0191 4271666 

CAST:        0191 4543346 

NECA:        0191 4969999 

PALS:                                               0800 7312326 

Derby Terrace  Service:                     0191 4270011 

The Phab Club (Jarrow):                    0191 4894336 

Welfare Rights:                                 0191 4566296 

Mental Health Matters (Advocacy):     0191 4936914 

Mental Health Matters (Housing):       0191 4936913    

Mental Health Numbers 
(Office Hours) 

Assertive Outreach:                                            0191 4516405 

Barrington Street (Health Team):                         0191 4246070 

St Andrews (Social Work Team):                         0191 4266001 

 

(Out of Office Hours) 

Crisis Home Treatment Team:                            0191 4545855 

Out of Hours Team:                                           0191 4562093                                        

NHS Direct:                                                             0845 4647 

South Tyneside District Hospital (A&E):               0191 4041000 

 

You can contact the team by phone, letter or e-mail.  
If you prefer you can be referred to the service 
through one of the Community Mental Health Teams, 
The Bede Unit or via your GP.  
 

We don't mind how you contact us just as 
long as you do if you feel our service can 
help you. 

 

CARER SUPPORT (MH) 
8 Derby Terrace  

South Shields 
NE33 4PN 

 Telephone: 0191 4936917 
e-mail: mhcs@live.co.uk  

The Mental Health Carer Support Service Newsletter  


