
Carers Centre Newcastle is now an 
 independent registered charity! 

For the last eight years we have been part 

of Newcastle Healthy City Project, which 

was appointed to host the work of the 

Centre.  It was always the ambition of the 

Centre to become an independent charity 

and this became a reality on 1
st
 April.  We 

are now a fully independent registered 

charity and a company limited by         

guarantee! 

... continued on the next page 
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This month we are celebrating our 8
th
       

birthday. There has been a carers              

organisation in the City in one form or         

another since 1998, but it was in April 2004 

that the Centre opened its doors offering a        

dedicated information, support and advice    

service all under one roof for carers in        

Newcastle. 

 

We are now in contact with 1700 carers.  

From April to September 2011, 557 carers in 

the City received a service from us and the 

number keeps on growing. 

 

This is a positive development for the     
Centre.  It has taken a lot of work and       
determination to get to this point and it has 
been achieved by Centre staff and carers 
working with us over the years,  assisting to 

develop and deliver a service that is robust 
and sustainable.  For the first time we will 
have our own Board of Trustees who will be 
responsible for the development of the    
Centre, influencing the services we provide 
for carers. 
 
Without carers, health and social care       
services would be unable to cope with the 
demand.  We know from fourteen years    
experience that carers need good quality, 
timely and understanding support,             
information and guidance and we are       
determined that the Centre will continue to 
develop to become a ―hub‖ for carers in 
Newcastle. 
 
 
Katie Dodd 
Carers Centre Newcastle Chief Executive 

This is a challenging but exciting time for us 

and we have ambitious plans for the future 

development of our organisation.  To help us 

achieve our plans, we are seeking to build a 

Board that can provide us with strong,       

professional and enthusiastic leadership. We 

are seeking people with a range of skills and experience to join our 

board, including carers. If you would be interested in working with us on 

this exciting  project and would like further details of how to apply, then 

please contact Katie Dodd on 0191 260 3030 or email her at:               

katie@carerscentrenewcastle.org.uk. 

Carers Centre Newcastle is looking for Trustees 

mailto:katie@carerscentrenewcastle.org.uk
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2012 

There will be a number of events taking 
place in Newcastle this year in Carers 
Week: 

Free Guided Tour of the Baltic, 
Tuesday 19th June - contact   
Kathryn Chard more for info  0191 
277 7452  

 

Carers Centre Newcastle has     
organised a day trip to Crook Hall 
and Gardens, Durham City - 
Wednesday 20

th
 June, leaving at 

10.30am from the Carers Centre 
and returning by 3:00pm. All carers 
are welcome. Please ring Barrie or 
Lynn at the Carers Centre to book 
your place on this trip.  Places are 
limited and are offered on a 1

st
 

come, 1
st
 served basis. The cost is  

£6.00 per person. 
 

‗Ways to Wellbeing‘, Thursday 
21st June—have your blood      
pressure and blood sugar checked, 
find out the benefits of music and 
singing  courtesy of the Silver    
Linings Ukele band, learn some 
basic first aid and simple ways 
of managing stress in your own 
home through guided meditation. 
Contact Kathryn Chard for more 
info  0191 277 7452  

  

Yoga relaxation session for    
carers, the date and time to be 
confirmed. Contact the Carers   
Centre if you are interested.  

 
 
 

―The Ravenswood Singers‖ at 
Brunswick Methodist Church, 
Brunswick Place, NE1 7BJ -  
Thursday 21

st
 June at 7.00pm. This 

is a fundraising event with all     
profits going to Carers Centre        
Newcastle. Tickets cost £7, call the 
Centre to get a ticket – please 
come along and bring all your   
family and friends, as it‘s sure to be 
a lovely evening. 

 
 

Thanks to Iris! 
 

A big thank you to Iris, who uses the      
Carers Centre. Iris sings in ―The              
Ravenswood Singers‖, a mixed choir with 
over 25 years experience, a reputation for 
excellence and for raising thousands of 
pounds for charity. This prestigious choir is 
holding the above fundraising concert    
specifically for Carers Centre Newcastle. 
 

 
There are a number of other  activities 
being planned for Carers Week 2012. 
Full details of these events will be     
published closer to the time on the    
Carers Centre website.  

 
www.carerscentrenewcastle.org.uk 

Carers Week  
18th – 24th June 2012 

Carers save the      
nation £119 billion 

every year 



Are you an older carer? 
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What you need to know about  
 Personal Budgets  

Good news!  
 
We have been successful in securing    
funding over the next year for some extra 
work with older carers, particularly in the 
West End, the East End and in parts of the 
north of the City. The funding is to: 
 

talk to older people‘s groups about 
carers, and support and services  
available 

produce better information for older 
carers 

give us extra Carer Support Worker 
time 

work with older people‘s organisations 
so that they can let  more carers know 
about the support available to them 

work with organisations which provide 
health and wellbeing activities to make 
sure we all support carers to keep well 

 

 
Can you help us? 
 
Do you know of older peoples‘ groups we 
could talk to about services for carers? 
 
Do you have ideas about what information 
older carers need to keep healthy? 
 
Would you be able to talk to groups about 
what it‘s like to be a carer? 
 
Do you have time to talk to us on the phone 
or to come to the Centre once or twice? 
 
Any little bit of help would be great - please 
ring Rachel or Leigh on 0191 260 3030 
 
 
This project is part of the Improving 
Health Outcomes programme which is 
managed by Carers Trust with funding 
provided by the People‘s Health Trust 

Personal budgets is the new way that City 
Councils all over the country are organising 
social care for people. In Newcastle, Adult 
Services call this ―Self Directed Support‖, 
and Children‘s Services call it ―Individual 
Budgets‖, but it‘s all part of the same 
change - people having more control over 
what care they receive and how it is        
provided. 
 
For over a year now the Carers Centre has 
been running training courses called ―What 
on earth are personal budgets?‖. The 
course is specifically for carers, and it helps 
them understand the changes and think 
about what it means for them and the     

person they care for. 
 
We ran the latest course in partnership with 
The Angelou Centre, and it was specifically 
for women from Black and Minority Ethnic 
Communities. The course went really well 
and eleven women came along and took 
part. 
 
Also, two carers and two members of staff 
from Carers Centre Newcastle will soon  
feature on a short DVD about the course on 
the Carers Trust website! 
 
Please see the calendar for the dates of 

courses coming up.  



Carers have their say! 
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In January, 14 carers met to give their 
views on Newcastle City Council budget 
proposals likely to affect carers. Councillors 
Veronica Dunn and Ann Schofield came 
along to the meeting, and carers talked 
about services from home care to library 
services. The council has now announced 
the budget for 2012/13. 
 

Carers asked if they could have a further 

meeting 3-4 months down the line to       

feed back any effects on carers from the 

changes that have gone ahead. If you 

would like to be involved in this discussion, 

or any future consultation meetings, why 

not become part of the Centre‘s Carers   

Action Network. Ring Rachel at the Centre 

for more information.  

‗Always On Call, Always Concerned‘ a 
PRTC report on the experiences of older carers 

Some of the findings from a survey of the   

experiences of older carers: 

Of the 6 million carers in the UK, around 

half are aged over 50 

Carers aged 60-64 experience the most 

financial difficulty 

The majority of older carers report caring 

for 60 or more hours a week 

Two thirds have long term health problems 

or a disability themselves 

One third reported having cancelled   

treatment or an operation they needed 

due to their caring responsibilities 

―I need an ankle replacement but surgery is 

impossible as I would be in a plaster for 12 

weeks and I am the sole carer‖ 

More than 4 in 10 said their mental health 

had deteriorated over the last year 

More than 8 in 10 have worries for the fu-

ture, about what will happen to the     per-

son they care for if they can no longer 

care themselves 

―Basically I dare not be ill.‖ 

 More than one third do not get breaks and 

a further third get a break only once every 

2-3 months or even less 

Over half use a local Carers Centre and 

stated their centre was excellent or very 

useful 

―All my thanks go to the staff at [local]      

Carers’ Centre. They I feel are the only    

people that do care!” 

Full report available: www.carers.org 

Carers have been sent a feedback  
survey with this newsletter to complete 
and return to the Centre.  
 
The purpose of the survey is to    
evaluate and comment on the  services 
provided by the Centre to ensure we 
are meeting the needs of carers in 
Newcastle and identify areas for       
improvement. 
 
Carers who return the survey will be 
entered into a draw for one of two £20 
Eldon Square vouchers. 
 
If you have any questions, please                                                                                                       

contact Lynn or Barrie at the Centre. 

Carers  
Feedback  

Survey ? ? 



The Benefits Column 

06  Carers Centre Newcastle 

April 2012 changes 

There are lots of changes happening to 
benefits and tax credits. Some of these 
changes are in the Welfare Reform Act, 
which became law recently. This column 
briefly covers a few changes in April this 
year, which might affect you as a carer or 
the person you care for. 
 
Annual increases 
April is the time when Tax Credits and  
benefit amounts are usually increased for 
the year. Most working age and disability 
benefits are to rise by 5.2 per cent. The    
basic state pension will rise by £5.30 to 
£107.35 and the minimum Pension Credit 
will increase by 3.9 per cent, to £142.70 per 
week for single pensioners and to £217.90 a 
week for pensioner couples. However the 
maximum savings credit (which is part of 
Pension Credit) is being reduced. 
 
Employment and Support Allowance 
(ESA) 
This is a benefit for people who are           
incapable of work due to ill health or         
disability. It is replacing Incapacity Benefit. It 
has two parts: Contribution based ESA, 
based upon your National Insurance      
Contributions and Income related ESA, 
which depends on other income and       
savings. From April, awards of the          
Contribution based part will be limited to one 
year for most claimants. Those more        
disabled and in the ESA support group will  
 
 

 
not be affected by this change.  
 
Tax credits 
Working Tax Credit (WTC) is for people on a 
low or medium wage. The amount of hours a 
couple has to work each week to claim WTC 
is increasing from 16 to 24, with one working 
at least 16 hours. If they are not working 
those hours in April, it will stop. There are 
some exemptions to this. For example the 
non-working partner is incapable of work, in 
hospital or is entitled to Carers Allowance.  
  
The Working Tax Credit 50 plus element is 
abolished. This was an extra route to getting 
Working Tax Credit for those aged 50 or 
over who had been sick but were starting 
work. 
  
Child Tax Credit (CTC) is for people with 
children but less people will be able to get it. 
For example, CTC will stop from April for 
someone with one child and an annual    
income of more than £26,000. This will also  
be the case for someone with two children  
and earning more than £32,200 a year.  
Please note they may still get CTC if the  
child is disabled. 
  
Backdating claims and for certain changes in 
circumstances reduces from 3 to 1 month.  
 
Written by Newcastle Welfare Rights Service 
You can find lots more information about 
these and other benefit changes on our  
w e b s i t e  w w w . n e w c a s t l e . g o v . u k /
welfarerights.  

NEW Carers Centre Website! 

Carers Centre Newcastle has officially launched a 
new website in line with our launch as an             
independent registered charity! 
 
We want to know what you think so visit the website 
and fill out the feedback form on the Contact Us 
page. 
 
Visit our website today! 
www.carerscentrenewcastle.org.uk  

http://www.newcastle.gov.uk/welfarerights
http://www.newcastle.gov.uk/welfarerights
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Open Clasp Theatre Company performance of  
Swags and Tails  

What the audience had to say: 
 
―Very enjoyable. Portrayed a true picture of the issues faced by people receiving care. ― 
 
―I think it has made us think about this important problem which will become more and more 
important.‖ 
  
―You all made me think about respect and giving people time where possible.‖ 
  
―Really enjoyed the show's performance, was excellent. It really does make you think what the 
future holds for the elderly. ― 
 
―Swags and Tails was an excellent presentation of the reality of people dealing with and seeing 
both sides of dementia care ie. frustration, lack of support for carers and patients and           
insufficient funding.‖  

All Images taken by Keith Pattison 
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―Carers in the know‖ 

Former Carers ‘New Beginnings‘ Pamper Day 

Carers Centre Newcastle was awarded   

funding from NHS North of Tyne for the    

development of ‗new beginnings‘ events for 

former carers. The grant was for the  Centre 

to work with former carers to ensure their 

caring role came to a positive end.  

The project was open to recent former     

carers through bereavement and was       

designed to make carers feel valued; to   

provide individuals with some information to 

help them move forward and to feel          

independent and confident; to help former 

carers feel like they‘ve had a treat; to have 

an opportunity to make new friends and to 

acknowledge their caring contribution.  

The project was created by former carers for 

former carers as they were involved in the 

planning of the day from the start.             

Individuals were asked to   complete a  

questionnaire to help design the project.  

They decided the location, what             

complementary therapies would be           

available and what information they thought 

they would need in order to move forward  

independently. 

Comments by former carers who attended: 

―Brought home the reality for the need for 

me time.‖ 

―It‘s nice not to be forgotten.‖ 

―Thank you for the day, it‘s really nice to be 

valued.‖ 

―I don‘t feel so alone.‖ 

The former carers were pleased with the 

event overall, especially the  therapies   

available, and thought the information      

provided would help them get more involved 

in local activities.  

Six information sessions for carers at 
Carers Centre Newcastle 

Monday afternoons 1.00pm – 3.00pm 
starting Monday 14

th
 May 

 
 

Would you like to meet other carers?  
 
Do you want to know more about what     
services and activities are out there? 
 
Would you like to feel more confident 
about caring? 
 
Then this is for you!  
 

The sessions will be relaxed and informal, 
and will cover the following: 
 

Introduction to the programme – what will 
we cover, what are you hoping to learn? 

Support and services available for carers 
and how to get them. 

Looking after yourself and staying well 

Communicating well with professionals – 
having your say! 

Taking part – all about opportunities to 
take part in activities, education, work or 
training. 

Overcoming barriers and     planning 
ahead. 
 
For more information, or to book a place, 
please contact Lynn or Barrie at the Carers 



Carers Trust 

Would you like to feel more confident? 
 
Do you sometimes feel you need to be 
more assertive? 
 
This relaxed and fun session will help you 
to think about ways to build up your     
confidence, and give you some tips on  
being more assertive. 
Carers who came to this in March found it 
really useful - come along and give it a try. 
 

Thursday 3
rd

 May 10.00am – 12.30pm 
or 

Wednesday 13
th

 June 1.00pm – 3.30pm 
at the Carers Centre 

 
For more information or to book a place 

please ring Barrie or Lynn on 0191 260 

3030  

We have vouchers to give away to  
carers. Each one entitles you to free   
transport up to the cost of £10 provided by 
the British Red Cross.  
 
Their transport service is for people who 
cannot get about easily.  
 
Vouchers will be given away on a first 
come, first served basis.  
 
We will need to give your name and  
address to the British Red Cross for their 
records. 
 
To claim a voucher, please ring Barrie or 

Lynn on 0191 260 3030. 
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‗For Professionals‘ eBulletin 

coming soon 

Carers Centre Newcastle will be            

producing an eBulletin for professionals 

who provide services to, or have an      

interest in carers‘ issues in Newcastle.  

This eBulletin will be distributed only 

through email and will provide links to     

issues and news relevant to service       

providers.  

If you are a part of an organisation that   

provides services to carers, or if you have 

an    interest in carers news and issues in    

Newcastle, please contact Leigh at the 

Centre to have your details added to the 

e B u l l e t i n  d i s t r i b u t i o n  l i s t . 

(leigh@carerscentrenewcastle.org.uk)  

The eBulletin will also be sent out to              

professionals who have already registered 

to receive information from the Carers  

Centre.  

Carers Trust is a new charity formed by 

the merger of The Princess Royal Trust 

for  Carers and Crossroads Care. 

 

From now on you will see us refer to the 

Carers Trust in our leaflets, website and 

correspondence and we will soon be     

using the new logo as well. 

 

As a Network Partner, we aim to ensure 

that information, advice and practical     

support are available to carers in           

Newcastle. 

 

Visit the Carers Trust website for more    

information: www.carers.org  

 

 

 

Confidence Building Update 
Free Vouchers for transport 

from the British Red Cross 
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Dates  for  your  diary:  April -  July 2012 

What? When? Where? Cost? To Book 

Carers Coffee 
Morning  
With occasional 
guest       speakers, 
open to carers and 
former carers 

Mondays 
14 May 
11 June 
9 July 
 
10:30am-12 noon 

Brunswick  
Methodist 
Church Hall 
(behind        
Fenwicks) 

Donations  
welcome 

Just turn up on 
the day 

Shepherd‘s Dene 
A relaxing break for 
carers 

Tues 22 May 
to  
Thurs 24 May 

Shepherd‘s 
Dene Retreat 
Centre in Tyne 
Valley 

£120 per  
person 

Presently full, but 
a waiting list is 
available.       

Relaxation Session 
for Carers 
Yoga, tai chi,    
meditation are      
examples of  the      
activities available 

Fridays each week 
Starts 20 April  
 
1:00-3:00 pm 

Brunswick   
Methodist 
Church hall 
(behind        
Fenwicks) 

Free for      
carers on 
means tested 
benefits.    
Others—£40 
for 10 wks. 

Contact Lynn or 
Barrie at the  
Centre  

ACTIVITIES 

What? When? Where? Cost? To Book 

Free Guided Tour 
of the Baltic 

Tues 19 June Baltic Museum Free Contact Kathryn 
Chard more info  
0191 277 7452  

Day Trip to Crook 
Hall and Gardens, 
Durham.  
(see pg 3) 

Wed 20 June 
 
10:30am-3:00pm 

Meet at Carers 
Centre         
Newcastle, bus 
leaves at 
10:30am 

£6.00 per    
person 

Contact Lynn or 
Barrie at the  
Centre to book 

Ravenswood   
Singers           
Fundraising Event 
(see pg 3) 

Thurs 21 June 
 
7:00pm 

Brunswick  
Methodist 
Church Hall 
(behind        
Fenwicks) 

£7.00 per     
person 

Contact Lynn or 
Barrie at the  
Centre for tickets 

‗Ways to            
Wellbeing‘ 

Thurs 21 June Eldon Leisure  Free Contact Kathryn 
Chard more info  
0191 277 7452  

More activities are being organised for this week, details will be available closer to the event 
and be advertised on the Carers Centre Newcastle website. 

CARERS WEEK—18-24 June  

To contact Lynn or Barrie at the Centre call  
0191 260 3030 
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What? When? Where? Cost? To Book 

‗What on Earth are 
Personal  
Budgets?‘  
A 2 day course for 
all carers 

Mon 23 April 
Mon 30 April 
 
Or 
 
Tues 26 June 
Tues 3 July 
 
10:30am-3:00pm  

Carers Centre 
Newcastle 

Free Contact Lynn or 
Barrie at the 
Centre  

Confidence  
Building 

Thurs 3 May 
10:30am-12:30pm 
 
Or 
 
Wed 13 June 
1:00pm-3:30pm 

Carers Centre 
Newcastle  

Free Contact Lynn or 
Barrie at the 
Centre  

―Carers in the 
know‖ 
Six information   
sessions for carers 
(see pg 8) 

Mondays 
1.00pm – 3.00pm  
 
Starting  
Mon 14

  
May 

Carers Centre 
Newcastle  

Free Contact Lynn or 
Barrie at the 
Centre  

Introduction  to 
Moving & Handling 
Basic intro for carers 

Thurs 17 May 
 
1:00pm-3:00pm 

Carers Centre 
Newcastle 

Free Contact Lynn or 
Barrie at the 
Centre  

First Aid Course 
Basic intro for carers 

Thurs 14 June 
 
1:00pm-3:00pm 

Carers Centre 
Newcastle 

Free Contact Lynn or 
Barrie at the  
Centre  

TRAINING 

What? When? Where? Cost? To Book 

Stroke Group Wednesdays 
2 May 
6 June 
4 July 

Carers Centre 
Newcastle 

Free Contact Louise 
Ray at the Stroke         
Association 
0191 219 4710 

Alzheimers       
Support Group 
For carers of people 
with Alzheimers 

Thursdays 
24 May 
28 June 
26 July 

Carers Centre 
Newcastle 

Free Contact Trish at 
the Centre or Gill 
at Alzheimer's   
Society (2742727) 

GROUPS 

If  you need anything to be able to attend any of the courses/
activities e.g. an interpreter, please let us know when you book.  



Contact us: 
 

Carers Centre Newcastle 
 

t: 0191 260 3030 
f: 0191 230 1500 

e: info@carerscentrenewcastle.org.uk 
www.carerscentrenewcastle.org.uk 

 
6 Saville Place 

Newcastle upon Tyne 
NE1 8DQ  

 
Follow us on Twitter:  @CarersNewcastle 

 
 

If you have any comments about the Carers Newsletter or other 
services provided by Carers Centre Newcastle, or you wish to 
make a complaint, please contact us. 
 
 

If you have any difficulties reading the Carers Newsletter, 
please let us know and we will make arrangements to help 
you with this.  

Disclaimer: Every effort is made to ensure that the information in this Newsletter is correct. Carers 
Centre Newcastle  cannot accept liability for errors or omissions within it, are not responsible for the 
quality of services or products referred to, and do not necessarily endorse the views or opinions     
expressed by other organisations or contributors.  

© Copyright 2012 Carers Centre Newcastle 
 
    Charity Registration No. 1145373 
 
    Company Registration No. 7869359 


