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Volunteering Information

MHNE have recently had an increase in  enquiries from individuals wishing to volunteer within the field of mental health, we asked our members for details on volunteering opportunities they may know of, below is the information we have received. We would like to dedicate a page on our website to volunteering opportunities and would appreciate your help, please contact me on 0191 492 8235 or email me gbrown@mhne.co.uk
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Wear Valley Citizens Advice Bureau

We are always looking to recruit volunteers, if you are interested in becoming a volunteer with us they can contact us on 01388 660200 and ask for Michelle Ridley, Training Supervisor.
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 Regular volunteer opportunities are all posted on to www.do-it.org.uk   and volunteers can see the roles available and complete the online application form.  However we always try to meet prospective volunteers in person and invite them to our office for a 1-1 meeting and to discuss the options available.
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 Details of volunteering opportunities can be obtained from either a Volunteer Centre (VC) or from us at 2D 01388 762220. Info re VCs can be obtained from www.volunteeringengland.org.uk
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Leonard Cheshire Disability requires some helpers to decorate the hall and make service users feel comfortable at their Christmas party on Wednesday 19.12.11.
If you are interested in giving a helping hand please contact Denise Chapman on 0191 281 7996 or 07903663387 or denise.chapman@LCDisability.org
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“Recovery through discovery” We could surely do with help with our website and any other people looking to join us  contact Jacqui Lovell Project Lea Tel: 07505 221036

All are welcome!
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Middlesbrough and Stockton Mind have a host of volunteering opportunities displayed on their website 

www.middlesbroughandstocktonmind.org.uk
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Nightstop North East      ‘A Space to Breathe’

Safe temporary accommodation for young homeless people in the homes of volunteer hosts- a night at a time 
We are always on the lookout for new volunteer hosts to help us be able to provide more accommodation to vulnerable young people. Potential volunteers can get in touch with us by ringing on 01912536171, or email us at nightstopne@depauluk.org<mailto:nightstopne@depauluk.org>

As well as hosts I would be particularly keen to hear from anyone with experience of working in Mediation because this is an aspect of the service that we are possibly looking to progress in the future.
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                    NEWS
Councils responsible for social care in England will have £1.5bn taken out of their budgets next year (communitycare.co.uk 9th Dec).

The cut - detailed in the draft local government funding settlement - represent a 3.3% reduction in councils' "spending power", a figure calculated by the government, which takes into account total funding from Whitehall and local sources such as council tax. The 3.3% drop comes on top of a 4.7% fall this year and neither figure takes account of inflation or rising demographic pressures on councils in adult social care. Read more here
British Medical Association fights the government’s Health and Social Care Bill (1st December)
The British Medical Association – representing 147,000 doctors in the UK – finally lost patience with Andrew Lansley’s unloved and unwanted Health and Social Care Bill and its national Council voted decisively to move to a position of full opposition to the entire Bill and to campaign against the threatened legislation. (Some may say it's a bit late in the day...Ed) Read about it here. 

Disabled people in care homes to retain disability living allowance (communitycare.co.uk 1 December)

Disabled people living in residential care will continue to receive the mobility component of the disability living allowance and personal independence payment. The government had proposed to remove the mobility component of DLA from October 2012, but has made a U-turn following months of consultation with disabled people and disability organisations, as well as disability rights campaigner Lord Low's inquiry into scrapping the mobility component, which called for the benefit to be retained. DLA is to be replaced with PIP in 2013. Read more here
George Osborne's Autumn Statement - Broken promise on tax credits means lowest paid families foot the bill for recovery (29 November)
Citizens Advice Chief Executive Gillian Guy said:
"The Chancellor has broken the promise he made in last year's Budget to protect families on the lowest incomes from the impact of last year's harsh cuts by increasing child tax credits above inflation, leaving them now with no protection at all. It's astonishing that George Osborne could think it fair that the lowest paid families who can least afford it should pick up the bill for kick-starting the recovery at a time when they are battling with hikes in fuel bills, rising rent and food costs. Make no mistake, this means children in the poorest homes are at risk of going cold and hungry to pay for the new schemes the Chancellor has announced today."
Mental health emergency treatment inaccessible and ineffective, say patients (MIND, 21 November 2011)
People with urgent mental health issues struggle to access the emergency treatment they need, according to a new independent inquiry Listening to experience released by charity Mind. As crisis services face increasing demand and the NHS comes under pressure to save money and improve efficiency, Mind asked for qualitative feedback on whether existing services are meeting people's needs in a crisis. Feedback was extremely mixed with more negative experiences than positive.

The whole of the north east of England achieves foundation trust status (Department of Health Nov 2nd)

The North East Ambulance Service is the latest NHS Trust to achieve foundation trust (FT) status. This brings the total number of NHS FTs in England to 140. It is also a significant achievement for the north east of England, as it means that now all 11 acute, mental health and ambulance trusts in this area are foundation trusts. It is the first area in England to achieve this. 

Burstow toughens requirements on NHS to fund carers' breaks (communitycare.co.uk 24 November 2011)
The government has toughened requirements on the NHS to fund carers' services after admitting funding allocated for the purpose was not being spent as desired. Primary care trusts will be mandated to publish how much money they are allocating to support carers and transfer these funds to local authorities, while also publishing plans to support carers by next September, under the NHS Operating Framework 2012-13. Read more here
Adult social care and health to be integrated in Scotland (Communitycare.co.uk) 13 December 2011
Adult social care and health will be integrated in Scotland to help tackle delayed discharges from hospital and cost-shunting between councils and the NHS, under plans outlined yesterday by the country's government. Councils and NHS boards will be required to set up health and social care partnerships, with pooled budgets, and for which they will be jointly accountably, said health secretary Nicola Sturgeon. Read more here
EVENTS
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FREE seminar - how voluntary organisations can protect their service users against cuts in vital services, Monday 30th January 2012
Time: Registration from 5.30pm, with presentation starting at 6pm. Refreshments will be provided.

Venue: Irwin Mitchell Solicitors, Gainsborough House, 34-40 Grey Street, Newcastle Upon Tyne, NE1 6AE

This seminar will discuss the legal implications of the Government’s cuts and will highlight the practical issues, whilst also providing information to service users and contacts as to how to tackle decisions on public service cuts affecting them. Real life case studies will be discussed, whereby charities and other voluntary care and service providers have benefitted from recent Court decisions. Most recently, Irwin Mitchell’s successful application to the High Court to overturn the Isle of Wight’s budget changes for adult social care. For further information, please contact: 

Rachel Watson on 0191 279 0097 or email northeastevents@irwinmitchell.com
Transforming social care through Direct Payments

To coincide with the launch of Think Local Act Personal's (TLAP's) guidance on Direct Payments, TLAP, and the National Centre for Independent Living are hosting a series of 9 regional events across England aimed at giving practical support and tools to councils to make a step change in their local delivery of direct payments. The workshops are aimed at senior commissioners and operational managers in councils, direct payments support organisations, providers working with DP recipients and self funders, and people using direct payments. Each workshop will host up to 50 people and places will be allocated for each council area on a first come first served places. The workshops will provide practical advice and support in:

• How to develop a strategy for making direct payments a default option*
• Understanding the key obligations for employing Personal Assistants
• Commissioning good support services 
• Communicating with people about direct payments

The northeast event is on 15th February at The Assembly Rooms, Fenkle Street, Newcastle upon Tyne. To register your interest for an event email Projects@ncil.org.uk
(*NB MHNE has raised concerns with TLAP about the notion that direct payments should be a default option. This contradicts the notion of choice, and poses particular problems for vulnerable people who may prefer to have a managed budget, eg by the council or another third party. There is also a danger that there will be a sharp increase in agencies offering to manage your DP - for a fee; thereby further reducing its value. Ed)
Walking in their shoes

Please see info on the 'Walking In Their shoes' drama performance and workshop, there are 2 dates in March, both performances are the same. if you would like to book a place on one of the dates please let Maureen Doolan know. The first performance was fully booked in one day so booking early is advisable to avoid disappointment. More details on our website
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FUNDING 

A B CHARITABLE TRUST – DEADLINE 9 DECEMBER
ADVICE SERVICES FUND (BIG FUND) – INFORMATION NOW ON WEBSITE
CLORE DUFFIELD FOUNDATION – MAIN GRANTS
HEALTHY COMMUNITIES SMALL GRANTS PROGRAMME
PILGRIM TRUST
WILKINSONS HELPING HANDS
P&G CHARITABLE FUND
HERITAGE LOTTERY FUND – YOUNG ROOTS
 HERITAGE LOTTERY FUND- YOUR HERITAGE
BRITTANIA FOUNDATION 

BIG LOTTERY COMMUNITIES LIVING SUSTAINABLY
GROWTH AND INNOVATION FUND
FRIENDS PROVIDENT FOUNDATION
ALCOHOL RESEARCH UK FLAGSHIP GRANT
£100,000 AVAILABLE FOR YOUNG PEOPLE TO IMPROVE THEIR COMMUNITIES
PROCUREMENT  
Healthier Together Workforce Health Support
Daycare and Creche Services
Alternative Education Framework
Provision of Domiciliary Care Service
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         POLICY UPDATE
Any Qualified Provider - Map of Services
An onlineinteractive map was published on 7 December 2011 outlining what services are going to be opened up to Any Qualified Provider (AQP) from April 2012. It will allow patients, commissioners and providers to see the local health services where there will be a choice of provider for patients. Also available are a range of materials to support AQP implementation, including service implementation packs for commissioners. For further information, go to: AQP resource centre 
Commissioning Outcomes Framework – Engagement Document (Department of Health 29 November)
The NHS Commissioning Board Special Health Authority is engaging with key stakeholders to develop emerging proposals for the Commissioning Outcomes Framework. This will drive local improvements in the quality of NHS services for patients. Clinical Commissioning Groups, patient and professional organisations are looking at the Board Authority’s proposals for how the Framework can be used to continually improve the quality of commissioned services and reduce health inequalities. Any ideas for developing the Framework may be emailed to cof@nhs.net  Commissioning Outcomes Framework
Government to scrutinise fairness of sickness benefit assessment decisions (communitycare.co.uk 24 November 2011)

The government is to introduce checks on decisions to award sickness benefits to ensure fairness and consistency, following the publication of the second independent review of the work capability assessment. Employment minister Chris Grayling pledged to accept the recommendations from Professor Malcolm Harrington's second review into the WCA, which governs access to employment and support allowance, the replacement benefit for incapacity benefit. There are longstanding concerns from disability campaigners that assessments are flawed and wrongly deem many people to be fit for work and hence ineligible for ESA. (MHNE members will be aware that there are serious and ongoing concerns about the  way the WCA are being carried out on people with mental health needs) Read more here. You can also read MIND's statement of concern here
The Operating Framework for the NHS in England 2012/13 

The Operating Framework for the NHS in England 2012/13, published on 24 November 2011, sets out the business and planning arrangements for the NHS. It describes the national priorities, system levers and enablers needed for NHS organisations to maintain and improve the quality of services provided, while delivering transformational change and maintaining financial stability. 
Local authority cuts: the North-South divide mapped (Guardian.co.uk)
Are government cuts hitting the north disproportionately hard? See what the latest analysis says. With more here
Report on Localism and Big Society 
In October Newcastle CVS, with support from VONNE and the Third Sector Capacity Fund, held an event on the Localism Bill, which will offer a set of community rights to groups and individuals. A very useful report from the event is now available. To find out more visit http://web.digbig.com/5bfcmc
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PERSONALISATION UPDATE
with Steve Nash – more here www.mhne.co.uk/personalisation
New citizen-led approach for councils, organisations and people to check progress with personalisation and community-based support
Making it Real - Marking Progress towards personalised, community-based support is a set of statements from people who use services and carers which set out what they would expect, see and experience if personalisation is working well in an organisation. These statements are then set against key elements that would need to be in place within an organisation to make personalisation possible. The markers will help organisations involved in commissioning and delivering care and support- from councils to providers of in-home, residential or nursing care - to look at their current practice, identify areas that need improvement and develop plans for change. (The markers are supported by ADASS but are voluntary and MHNE will be interested to see which northeast councils sign up them, Ed)
Social Care Indicators - Number of people receiving social care personal budgets/direct payments in the northeast
In terms of implementing personal budgets and direct payments the northeast as a region has moved from second bottom of the table last year to a mid-point position this year. Within the northeast, Durham and North Tyneside both report that over 40%  of people eligible for social care receive this (or some of this)* as a personal budget/direct payment. In mental health, Hartlepool (38.5%) and South Tyneside (35.7%) are considerably ahead of all other northeast LAs, with Gateshead (28.6%) also doing quite well
You can compare the figures for different LAs and regions on the NHS Information Centre's website:      http://www.ic.nhs.uk/pubs/socmhi1011        The most useful spreadsheet is the Disaggregated Social Care Indicators. You need to download it, and then open the NI 130 tab. This gives you figures for every local authority, and for different client groups. NB The regional figures are right at the bottom of this table.
*Figures include everyone that receives a personal budget or direct payment, even if this is only a tiny part of their total care package. They do not necessarily mean that the person has received a full self directed support assessment, or has an overall budget allocated by a Resource Allocation System (RAS). The figures are already a few months old and therefore probably slightly out of date - but they are still the latest figures available in the wider public domain.

Getting Personal - making direct payments work in local authorities (Rethink Mental Illness, November 11)

This excellent report explores a number of key issues relating to personalisation in social care, including: what people with mental health problems are using their Direct Payments for, the role of carers, common problems that are being encountered by people with mental health problems and their carers when trying to access personalised care services, and what makes the personalisation process easier for people with mental health problems. It finds that when they are implemented well, personal budgets and direct payments have much to offer people with mental health needs - but all to often the process does not work well in mental health services and proper advice and support is not embedded throughout social care. Read more here
Implementing self directed support
Personalisation pioneer Simon Duffy has just published a short paper on what other countries can learn from England's experience of implementing self-directed support. It seems particularly pertinent for Scotland as it seeks to roll out the approach. His key message appears to be one of early promise and enthusiasm not being delivered upon, mainly because of personalisation being captured by central government from disabled people and local practitioners. This resulted in the ambition of giving disabled people genuine citizenship (how Duffy has always characterised personalisation) being converted into targets and processes (that were simply layered on top of other processes in the social care system) that in many cases delivered nominal self-directed support without real control for people.You can see the report here
A Positive Approach to Risk & Personalisation
	
	
	
	
	
	
	


This paper, commissioned by the West Midlands Joint Improvement Partnership (JIP) provides a framework for Councils in shifting the balance away from risk aversion towards supported positive risk taking. The aim is to share risk between the individual using services (regardless of funding source), their family, carers, professional care staff, third parties and the Council. Download it here
How do you judge the quality of services in a personalised world?
One of the central conundrums of personalisation is how people with personal budgets can make judgements about the calibre of unregulated services that they might wish to purchase. One solution is the Support with Confidence scheme, which accredits providers of support services to help users make more informed choices. It is delivered by councils who have signed up to the scheme, through partnerships of adult social care and trading standards departments.

Personal budgets system not set up for people with dementia (communitycare.co.uk (17 November 2011)
People with dementia are not reaping the benefits of personal budgets because of a lack of information and knowledge among social care professionals, and tightening eligibility criteria, an Alzheimer's Society report warns. Three in five people with dementia assessed as eligible for social care in the community were not even offered a personal budget, while 15% declined an offer of one, found a survey of over 1,400 people with dementia and carers conducted by the charity in late 2010. Read more here
Community Engagement (The Centre for Welfare Reform)
Personalisation requires a community-focused approach that respects and enhances the resources and initiatives developed by local communities. Just as self-directed support requires commitment to encourage and support the capacity of individual citizens, so we must look to communities to provide good support and advice. There is already a great deal of expertise and commitment in our local communities: in businesses, charities, faith groups, associations and many more groups. What is required is a process of real community engagement in order to identify and support their involvement. See the paper here
RESOURCES
Free online legal advice service for VCS launched by LawWorks (Thanks to Newcastle Volunteer Bureau for this item)

LawWorks has re-launched its free online legal advice service Initial Electronic Advice. You can submit legal questions via the website to be answered by volunteer legal advisers. The service is free but you need to register. To find out more visit www.lawworksiea.org.uk.  LawWorks also matches voluntary and community organisations looking for free legal work to volunteer legal advisers for one-to-one help. To find out more visit www.lawworks.org.uk
Does your organisation need help with IT?
Organisations from across the region can obtain free IT advice and support thanks to further funding from the Northern Rock Foundation. CITA’s ‘Circuit Rider’ programme helps voluntary and community organisations to reduce their administrative costs and work more effectively.  Book an IT ‘health check’ for general advice on how to improve your organisation’s IT systems. Alternatively, you can obtain support focussed on a particular issue of relevance to your organisation. Recent examples of support through this programme include:
· helping an organisation to make big savings by reviewing their IT spend
· providing loan IT equipment to an organisation that had no computers of its own
· support with marketing through developing a social media strategy
· advice on how to reduce costs by using cloud computing
· aiding an organisation to meet best practice with regard to data protection by enhancing security procedures
Whatever the size and needs of your organisation CITA aim to leave you stronger and better able to manage your IT. If your organisation would like to benefit from this programme give CITA a call on 0191 256 5015. For more information visit their website: Northern Rock Foundation Circuit Riders
 

Governance for smaller organisations
A new governance code designed especially for smaller charitable organisations was released to mark the recent Trustees’ Week. Trustees of smaller charities should find the document a useful tool. It mirrors the principles of the main governance code but is designed to be clearer and easier to use for those organisations with limited resources. To find out more visit http://bit.ly/rZxNY3
Tendering
At Your Bidding is a guide for charity trustees about commissioning and tendering for public services, published in partnership with the Local Government Association.

A guide to social investment for charities: Best to borrow? A charity guide to social investment, Benedict Rickey, Iona Joy & Sarah Hedley, (New Philanthropy Capital November 2011)
NPC’s guide to social investment aims to help charities understand the risks and opportunities social investment entails and the steps they need to think through before deciding if it is for them. The guide answers two essential questions: what is social investment and should my charity take on social investment? Download it from here
PUBLICATIONS

Click on these titles to download:

· SCIE guide 44: Mental health transitions for young people
· At A Glance 51: Mental health transitions for young people
· SCIE Guide 30: Parental mental health and child welfare: A guide for adult and children's health and social care services
· End of life care web resource
· Sexual, reproductive and mental health elearning
New Approaches to Supporting Carers’ Health and Well-being (Department of Health November, 2011)
This report, ‘New Approaches to Supporting Carers’ Health and Well-being’,  presents the findings of an independent evaluation of the National Carers’ Strategy Demonstrator Sites programme.  These sites either developed new and innovative services for carers or extended existing provision where effective arrangements were already in place.

 Understanding poor responses to multiple needs 
Revolving Doors published 'Complex Responses', a literature review that explores why adults with multiple needs, especially those in contact with the criminal justice system, often have bad experiences when dealing with organisations that are supposed to help them. This review not only looks at these negative experiences, but also at what contributes to this poor service response, considering interpersonal, professional, organisational and structural factors. Download the report at: Revolving Doors

Seeking Work?  Check our website 
JOBS 
 Club and coach support officer
Dual Diagnosis Liaison and Assessment Practitioner
Sessional Project Workers 

Administrative Assistant

TRAINING

Free safeguarding adults training 
The training is free of charge and there is a choice of two sessions: 

Thursday 12 January 2012, 5.30-8.30pm, Mea House,
OR
Saturday 28 January 2012, 10am-1pm, West End Customer Service Centre
Click here for more information
Free 20 week childcare course from BRIDGE
BRIDGE Connect Expect the Best

30 week course for young mothers and pregnant young women

Click here to see the full flyer 

Cornerstones computer courses 
Monday 9th January  10-12pm Computers for total beginners 
Tuesday 10th  10-12 or 12.30-2.30  Email and Internet 
Both courses are for two hours over five weeks. Courses are free for those on any type of benefit or who do not have an NVQ level 2. Please ring 0191 3881313 for more information

E- learning course ITQ level 1 

 Cornerstones Centre for the Community  E- learning course ITQ level 1  every Tuesday from January 10th and Thursday from January 12th 9.30-5.00pm (Microsoft, Excel, Power Point) 
 Enquiries please ring David Bennet on 07907723906 or ring the main office on 0191 3881313

Getting your voice heard! - a free workshop from NCVS on campaigning 

Places are still available for this free workshop on campaigning. Come along and brush up on your campaigning skills, or learn new ones, and get advice and tips directly from voluntary groups, journalists and political activists.

To find out more visit http://web.digbig.com/5bfcna
SNEAK PREVIEW!


Thank you to all members who have returned their completed pro-forma’s. 


Click � HYPERLINK "http://www.mhne.co.uk/pge.asp?id=160" ��HERE� for an exclusive preview of MHNE’s brand new members’ directory. 


Please understand this is not finished yet, don’t miss out- complete your � HYPERLINK "http://www.mhne.co.uk/view_post.asp?id=2684&tl_id=2" ��pro-forma� today! 





MHNE Services


Please take a look at MHNE’s � HYPERLINK "http://www.mhne.co.uk/pge.asp?id=173" ��new services page�, with details of bespoke mental health training and event management 








Services and support over the festive season 


Please see our latest page on � HYPERLINK "http://www.mhne.co.uk/pge.asp?id=174" ��services and support� running over the 2011/2012 festive season, if you run or know of any services please let me know � HYPERLINK "mailto:gbrown@mhne.co.uk" �gbrown@mhne.co.uk�    0191 492 8235











CRISIS SKYLIGHT Newcastle- Open Christmas Event 


 Who is it for- The homeless, those at risk of becoming homeless and the isolated from Newcastle, Gateshead and surrounding area.


 When is it? - 8am - 8pm on both Christmas and Boxing Days. Food - free snacks/jacket potatoes/bacon Sandwiches/drinks etc will be served throughout the time we are open. Please click � HYPERLINK "http://www.mhne.co.uk/view_post.asp?id=2868&tl_id=174" ��here� for more information


CRISIS are also running a Winter Coats Amnesty this year please see the following links for more information:


� HYPERLINK "http://www.facebook.com/wintercoatamnesty" \t "_blank" �http://www.facebook.com/wintercoatamnesty�


� HYPERLINK "http://twitter.com/" \l "!/wintercoatsNE" �http://twitter.com/#!/wintercoatsNE�
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